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INCLUSIVE GROWTH THROUGH SHGS-BANK
LINKAGE PROGRAMME: A CASE STUDY

Dr. Achutha Poojary K.
Associate Professor in Commerce, Govt. First Grade College Bantwal-574219 (KK)

ABSTRACT

As Mahatma Gandhi rightly said long ago “India lives in her villages” around 60 percent of
the population of the country is dwelling in rural economy of India. The challenge of present is
therefore to cover all the rural households under the same banner called Self-Help-Groups for their
upliftment and poverty alleviation through its linkage with banks.The SHG-Bank Linkage
Programme (SBLP) is a milestone strategy to improve rural people access to formal credit system in
a cost effective and sustainable manner by making use of SHGs. The absence of easy and affordable
access to banking facilities has remained a major constraint for rural development. Therefore, banks
should “look through the eyes of their customers” at grass root level and provide what they
want.By and large, The real Financial Inclusion and Inclusive Growth requires to bring people into
banking premises to avail financial services.

KEYWORDS:- Finan ciallnclusion, Self - Help- Groups, Micro Finance, No Frills Account,
Inclusive Growth, etc).
INTRODUCTION

India has been experiencing micro credit in the form of SHGs as a part of formal credit
delivery system giving freedom to NGOs to set up SHGs on various models. They have been
recognized as useful tools to help the poor and as an alternative to meet the urgent credit needs of the
poor. The country has witnessed a rapid growth of Self - Help-Groups (SHGS) in the last two decade
or so. The SHG-Bank Linkage Programme (SBLP) is a milestone strategy to improve rural people
access to formal credit system in a cost effective and sustainable manner by making use of
SHGs.The absence of easy and affordable access to banking facilities has remained a major
constraint for rural development. Therefore, banks should “look through the eyes of their
customers” at grass root level and provide what they want.The SHG growth which has almost
assumed the form of a movement represents a massive grassroots level mobilisation of rural poor
especially women into small informal associations.The Self-Help-Groups render yeoman service in
the flow of micro finance. Micro Finance is a finance in small amount to the poor especially women
in rural areas to support them to start their own enterprise in their own villages. This has paved the
way for the poor, especially the rural poor to become economically independent and self—sufficient
to lead their life.

LITERATURE REVIEW:

Rangarajan (2008) recommended that the Banks and other financial institutions should
make some efforts on their own to improve the absorptive capacity of the borrowers.
SubbaraoDuvvuri (2009) stated that financial inclusion signifies giving people an opportunity to
build better lives for themselves and their children by facilitating “Electronic Benefit Transfer”
(EBT) methods. Ammannaya (2010)pointed out that for the financial inclusion of the most
vulnerable people of rural areas they should be trained enough how bank loans can be obtained and
utilized in most prudent way.Koteshwar and Akbar Ali (2010) revealed that SHGs members have
considerable access to financial services resulting in positive impact on the socio-economic
conditions. AnupamaHazra (2011) is of the opinion that despite a large banking network across the
country, the critical gap in rural credit still exist resulting into exploitation of the rural masses in the
credit market.

OBJECTIVES: The study attempts to throw light on the following objectives:
1. To study the progress made under SHG-Bank Linkage Programme.
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2. To evaluate the progress made under financial inclusion plan.
METHODOLOGY OF THE STUDY:

The present study has been undertaken in Dakshina Kannada District of Karnataka state. The
study is based on both primary as well as secondary sources. The primary data and information was
collected through field survey with the help of structured questionnaire served on 85 Bank branches
of Dakshina Kannada district. Dakshina Kannada District has 44 banks having 427 branches
spreading over 5 taluks such as Bantwal, Belthangady, Mangalore, Puttur and Sullia.

STATEMENT OF THE PROBLEM:

Several research studies In spite of vast network of nationalized banks, private commercial
banks, RRBs, Co-operative Banks and other financial institutions more than three billion people do
not have access to the basic financial services essential for their sustenance. Micro financing
programs through SHGs have the potential to minimize the problem of inadequate access of banking
services to the poor. The Self-Help-Groups and Bank linkage programme (SBLP) in terms of
physical targets, apparently seems to have produced desired results. But not many studies are
available to assess the pros and cons of SBLP. Hence, the present study is a small attempt to bridge
the aforesaid gap.

Table No.:1 Bank category wise distribution of

Respondents
Sl. No. Bank Category Freguency Percentage
1. Nationalized Banks 38 44.7
2. RRBs(KVGB) 10 11.8
3. Private Banks 10 11.8
4. Co-Operative Banks 27 31.8
Total 85 100.0

Source: Field survey

There are 427 bank branches in total in Dakshina Kannada District, consisting of 368
branches of Commercial Banks, 19 Karnataka VikasaGrameena Bank Branches(KVGB), 39 Co-
operatives banks and 1 KSFC. Out of 427 branches, 196 branches are urban oriented branches, which
are excluded for the purpose of sampling. Therefore total 85 branches were taken as sample size, of
which 44.7%Commercial Bank branches, 31.8% Co-operative Banks and 11.8% each from
Karnataka VikasaGrameena Bank and Private Banks.

Table No: 2Progress made under SHGs- Bank Linkage Programme as on

31-12-2020
Category of Banks No. of SHGs Percentage | Amount  of | Percentage to
to Total Loans (in | Total
Lakhs of Rs)

Nationalised Banks 19563 63.12% 60709.96 91.13%
Private Banks 2324 7.50% 700.18 1.05%

RRBs (KVG Bank) 479 1.55% 1102.00 1.65%
Co-operative Banks 8624 27.83% 4125.00 6.17%

Total 30,990 100% 66,837.14 100%

Source: Field study
It is confirmed that nationalized banks played a significant role with respect to number of
SHGs as well as total amount of loans granted to SHGs when compared to other categories of banks.
Table No 3: Progress made under Financial Inclusion Plan as on 31-12-2020

Category of Banks No frills | Number of | Amount of | Percentage
Account GCCs Issued | Loans(Rs in
lakhs)
Nationalized Banks 104277 8173 1171.47 60.92%
Private Banks 2993 278 680.00 35.36%
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RRBs (KVGB) 2574 305 71.54 3.72%
Co-operative Banks 9072 - - -
Total 118,916 8756 1923.01 100%

Source: Field survey

It is evidently proved that as far as no frills accounts, issue of GCCs and total amount of
loans granted are concerned the nationalized banks have played a dominant role when compared with
other types of banks in the district.

MAJOR FINDINGS:

The role played by the nationalized banks with respect to linking of SHGs with them is
significant when compared to other banks. KVG Bank and Private Banks played a dominant role in
case of loans granted to SHGs when compared to Nationalised Banks and Co-operative Banks. As
far as no frills accounts, issue of General Credit Cards (GCCs) and total amount of loans granted
against GCCs are concerned the nationalized banks have played a dominant role when compared
with other types of banks in the district. Hence, the contribution of Nationalised Banks towards
Financial Inclusion is remarkable when compared to all other categories of banks.

SUGGESTIONS:
» Reframing as SHGs-NGOs-Bank Linkage Programme.
1. SHGs — Post Office linkage programme- Similar to that of SHG -Bank linkage programmes,

SHGs — Post Office linkage programme should be initiated.

» Farmer-friendly and pro-poor banking-Rural branches of banks have to be farmer-
friendly.
» Innovative use of mobile phones-Banks must allow liberally and innovatively the use of
mobile phones as a tool to facilitate transactions.
» Effective Use of B/Fs and B/Cs:-The Business Facilitators and Bank Correspondents model
must be effectively implemented where there are no bank branches.
CONCLUSION:

As Mahatma Gandhi rightly said long ago “India lives in her villages” around 60 percent of
the population of the country is dwelling in rural economy of India. The challenge of present is
therefore to cover all the rural households under the same banner called Self-Help-Groups for their
upliftment and poverty alleviation. But the long-term prospect and sustainability of SHGs is
depending upon its linkage with banks. The nationalized banks have played a commendable role
with respect to linking of SHGs with them when compared to other banks.
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ABSTRACT

The Covid-19 pandemic and the subsequent enforcement of lockdown severely interrupted
many aspects of human life. Education was not an exception to it. Many educational institutes all
around the world were closed down and teaching learning process moved online.According to
UNESCO report, covid-19 has affected nearly 68% of total student population as per the data taken
during 1% week of June 2020. Outbreak of covid-19 has impacted about 1.2 billion students and
youths across the globe by school and university closures. In India, more than 32 crores of students
have been affected by the various restrictions and the nationwide lockdown. All the schools and
colleges had to find new alternatives to academic delivery and online classes were the only
solution.Covid-19 brought about a considerable change in teaching and learning approach, the entire
educational assessment system was affected, mental health was disturbed and there was lack of
support, there was considerable decrease in employment opportunities and the vulnerable group of
students were severely affected. In the present paper, attempt was made to study the impact of covid-
19 on higher education in India. It was found that shift towards e-learning brings with it many
challenges. A lot of investment is required on technology upgradation, internet connectivity should
be strong and online teaching training should be facilitated in the country. some suggestions have
also been pointed out in this paper with regard to how education can be revolutionized in the post
pandemic period.

Key words: Covid-19,Higher Education,
INTRODUCTION

The global nature of covid-19 pandemic has affected the whole world with the twin shocks of
a health emergency and an economic recession. This situation has affected every sector drastically
including higher education in India. Most of the governments around the world had to temporarily
close down the educational institutions to stop the spread of the pandemic. In all the phases of
lockdown starting from lockdown 1.0 to lockdown 5.0 the educational institutions throughout the
nation have never got any relaxation to start their educational activities. Thus, pandemic covid-19
impacted significantly on the education sector.

According to UNESCO report, covid-19 has affected nearly 68% of total student population
as per the data taken during 1% week of June 2020. Outbreak of covid-19 has impacted about 1.2
billion students and youths across the globe by school and university closures. In India, more than 32
crores of students have been affected by the various restrictions and the nationwide lockdown.

In response to school closures UNESCO recommended the use of distance education and
open educational application and platforms that schools and teachers can use to reach learners.
Therefore, the government came up with e-learning programs. As a result, education was changed
dramatically by sudden shifting the class room teaching to online teaching. India’s higher education
system is the third largest in the world next to United States of America and China. Distance
education is also a feature of the Indian higher education system. Indira Gandhi national open
university (IGNOU) is the largest university in the world by number of students having
approximately 3.5 million students across the globe. (MHRD 2020)
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REVIEW OF LITERATURE

Ashwin Fernandes said that covid-19 has brought a second wind to education in India. He
believed this is often due to three main reasons. Firstly, the increased use of technology for various
ideas, especially for education has instilled confidence for users. Secondly, India has tried to follow
the footsteps of UK, US and UNESCO models of online education and lastly, it depends on how
both these factors level the playing field for Indian universities.

Devendra Singh and Others (2020) conducted a study on impact assessment of covid-19 on
higher education. The study heighted the impact of covid-19 on education and also suggested certain
approaches and strategies to deal with covid.

GeetaliTilak (2021) studied impact of covid-19 on higher education in India. The study
pointed out the various challenges in education and the post covid-19 trends of higher education both
teaching and learning after covid-19 were highlighted.

Prabhakar Kumar and others (2021) studied the impact of covid-19 on higher education in
India. The study found that the gradual shift towards e-learning brings afloat few challenges such as
technology upgradation, network connectivity, lack of training to handle e learning issues and
mindset of entire stakeholders should align towards a common goal.

Pravat Kumar Jena (2020) conducted study which highlighted on major impacts of covid-
19 on higher education in India. Some measures undertaken by educational authorities of India to
provide seamless educational services during the crises were discussed. The study found that some
post covid-19 trends which may allow imaging new ways of teaching learning of higher education in
India are outlined.

Priyanka Dhoot (2020) attempted to study the impact of covid-19 on the teaching-learning
process in higher education. It was found that the gradual shift towards e learning brings few
challenges such as technology upgradation needs investments, network connectivity and mindset of
entire stakeholders should align towards a common goal.

Seema Srivastava (2020) pointed out both positive and negative impact of covid-19 on
education. The study listed out limitations of digital learning and suggested that educational
institutions in India from schools to universities can use this present adversity as a blessing in
disguise and make digital education a major part of the learning process for all learners in the future.
OBJECTIVES OF THE STUDY

1.To study the impact of covid-19 on Higher Education in India.

2. To give appropriate suggestions to improve Education in Post Covid.
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METHODOLOGY

Present study is based on descriptive research. The required data is collected from various

reports of government agencies, different educational apex body reports and websites, journals etc.
This study is restricted to Indian higher education sector.
IMPACT OF COVID-19 ON HIGHER EDUCATION

1.

Change in Teaching and learning Approach: Covid-19 brought an unexpected
transformation in the education system. Teachers faced new challenges in terms of teaching
online and adopting to new technologies. Many universities and colleges took cognizance of
the difficulties faced by teachers in adapting new technology and conducted various faculty
development and orientation programs for them. But as the shift was very quick. Many
teachers continued to face troubles while using online teaching platforms. Teaching was
difficult due to the lack of interaction and uncertainty in terms of retention by students. The
learning process was also heavily affected. Retention from online classes has been noted to
be lower than in physical classesA collaborative project on media education in India during
the pandemic by DrUsha and Devina of university of Hyderabad found that students who had
to pivot to online classes in the middle of their course had difficulties adjusting to e learning
while students who began their classes completely online adjusted well.

Educational Assessment System was Affected: Once the pandemic began, classes were
suspended and UGC directed all examinations to be rescheduled and all the internal
assessments were cancelled. The cancellation of internal assessments had a negative impact
on students learning. Many institutions had been managingthe internal assessments through
online mode but postponement of the external assessments had a direct impact on the future.
This uncertainty had created anxiety among students as they were stuck in the same
grade/class without promotion. Some institutions were permitted to use a combination of
internal evaluation for the current semester and performance in previous semester for
assessment. Students who had completed their final examinationsuffered a lot as it got too
late for them to get their results and apply for jobs.

Mental Health and Lack of Support: Online mode of learning had severe effect on mental
health of students. Alongside accessibility issues many faced difficulties in attending classes
due to family issues. Oxfam India reported that the lockdown period saw a sharp rise in
domestic violence cases.Many students particularly queer students and women use their
university/college residential campus as a form of escape from abusive homes and find
necessary support in their peers or inclusive groups on campus. Lockdown resulted in closing
down campus leading to students losing out on support and having to go back to toxic home
environments. Physical classes offered students opportunities to study in groups and help
each other, which was not feasible with online classes.

Reduced Employment Opportunities: Number of entrance exams were postponed or
cancelled. Job recruitments got cancelled. Graduating students faced difficulties finding jobs
due to the lack of placements on campus. Students also faced issues finding academic
internships necessary for their course.

Public and Private: The students from government colleges and low-income private
colleges were more affected than the students from private universities. Rishabh Chaudhary
(2020), a student at university of Hyderabad researching in the area of students and E
learning concluded that private university students had less trouble moving to online mode of
learning while students from public universities, government colleges faced a lot of
difficulties.

Severely affected students of vulnerable group: Pandemic proved to be very harsh for the
students who already experienced barriers in accessing education. Children with disabilities,
students in remote locations, children whose families have lost their source of livelihood and
income. This could force many children to discontinue their studies even after normality is
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restored. According to a survey conducted by National Center for Promotion of Employment
for disabled people. Many children with disabilities do not have access to online services,
many of them come from families with low socio-economic profiles.

7. Effect on Migrant Children: The pandemic and lockdown have affected an estimated 40
million migrant workers. The migrant workers had moved back to their homes. The
technology driven distance learning prevented many migrant children from continuing their
education during school closures. A survey across 18 states reveals 46% of migrant children
have discontinued their education due to covid-19.

SUGGESTIONS
1. Toimplement learning recovery programs: Educations institutions should catch up on lost
learning. Government must ensure that students who have fallen behind receive the support
that they need to catch up to expected learning targets. The first step must be to carry out just
in time assessment to identify students support needs. Research has shown that 12-week
programs of tutoring can help students to make the kind of progress that would be expected
from 3 to 5 months of normal schooling.
2. Protect the education Budget: Some countries may face government budget cuts that could
jeopardize the gains that have been made in recent years in terms of access to education and
improved learning outcomes. It is essential that the education budget be protected. To help
the most vulnerable students’ governments should prioritize by directing much of funding
and resources to support schools delivering remote instruction particularly if those schools
are serving high poverty and high minority populations. Learning recovery program will not
be feasible without substantial financial support. In the presence of budget cuts affluent
families will be able to continue to fund tutoring, however lower income families will not as
easily to able to fill this gap.
3. Preparation for future with good back up: It is imperative that we not only recover from
the pandemic but that we use this experience to become better prepared for future crises. To
support this aim, countries need to build their capacity to provide blended models of
education in the future. Schools should be better prepared to switch easily between face to
face and remote learning as needed. This will protect the education of students not only
during future pandemics but also during other shocks that might cause school closures such
as natural disasters etc. With this in mind it will be necessary to develop flexible curricula
that can be taught in person or online. Additionally, teachersneed to be better equipped to
manage a wide range of IT devices in the event of future school closures. Offering training
courses to improve their digital skills will help.
4. To focus on the Instructional Core: Research studies have shown that one of the major
reasons many education innovations and reforms have failed is that they have not focused on
the instructional core. (Alejandro Ganimian 2020). To have developed learning it is very
important to emphasis on the heart of teaching and learning process which is often called the
instructional core. Using this instructional core as a guide can help us to identify what
strategies do the todays students need. It would be more effective to take suggestions from
people, students, teachers, leaders what they need to be a part of post covid curriculum. These
stakeholders will surely identify important strategies that fall outside the instructional core.
5. Training of faculty: The faculty members should develop themselves to be competent
individuals who can equip themselves with online teaching platforms and become skilled in
online teaching. Faculty members should also focus on research and research publications.
CONCLUSION

The present study has outlined various impacts of pandemic on higher education in India. The
pandemic has created an opportunity for change in teaching methods and has led to the introduction
of virtual education in all levels of education. The rapid shift from classroom learning to online
learning has brought some issues of digital divide in our country. The scope of online learning is
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enormous but it offers both opportunities and challenges. If our country wants to have blended
education with more focus on online learning it must emphasize on policies that bridge the digital

divide.

Majority of teachers and students in our country lack the tools and infrastructure to be a part

of this e-learning. Unless these problems are addressed inequalities will continue to widen.
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ABSTRACT:

Forensic accounting is a subset of business accounting. Like business accounting, forensic
accounting involves the examination of business records to understand and support the validity of the
financial statements. Forensic Accounting (the study of financial fraud) is a very important field, for
a couple of reasons. The first is to help law enforcement and regulatory agencies prevent financial
crimes. But also, forensic accounting helps lawyers prove financial crimes.

The purpose of forensic accounting is to determine the validity of financial statements and the
accuracy of accounting entries. Forensic accounting is used to investigate situations during the
financial statement preparation and reporting process, such as financial fraud.Forensic accounting
encompasses fraud investigation and prevention, as well as a wide variety of functions in litigation.
Forensic accountants provide services ranging from serving as an expert witness, to litigation
consultant and bankruptcy trustee. As our economy grows more complex, the need for forensic
accountants grows as well.

INTRODUCTION:

Forensic accounting is the practice of utilizing accounting, auditing and investigative skills to
assists in legal matters. Kautilya was the first economist who openly recognized the need of the
forensic accountants. He mentioned 40 ways of embezzlement countries ago

Frank Wilson first defined forensic accounting in the 1930s after working on a financial case
against American gangster and businessman Al Capone.

OBJECTIVES OF THE STUDY:

1) To understand the concept of forensic accounting.

2) To know the need and basics of forensic accounting.

3) To know the benefits of forensic accounting.

RESEARCH METHODOLOGY: The paper is based on secondary data published in journals,
books, websites. Based on available literature and research material, the present paper gives an clear
picture regarding forensic accounting.

MEANING AND DEFINITION:

Forensic accounting isa combination of accounting and investigative techniques used to
discover financial crimes. One of the key functions of forensic accounting is to explain the nature of
a financial crime to the courts.

In other words, forensic accounting refers to a strategic approach whereby financial data and
non-financial information are gathered, monitored, studied, and analyzed for fraud prevention.
Dictionary of Accounting Terms:

"Forensic accounting is a science (i.e. a department of systemized knowledge) dealing with
the applications of accounting facts gathered through auditing methods and procedure to resolve
legal problems."

NEED FOR FORENSIC ACCOUNTING:

The need for forensic accountant arose because of the failure of audit system in the
organization as the organizational internal and external audit failed to figure certain errors in the
managerial systems. The following are the important reason for the growth of forensic accounting:

1. Failure of audit -

Internal audit and audit committee as a point of the management function could not through

light on the different facts and other hidden aspects of corporate fraud.
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2. Defective audit appointment method -

Rotation of the statutory auditor touches as part of the problem while it refuses emphasis but
it adversely need longer duration. The method of appointing the statutory auditors used not foolproof
as its books collusion and lobbying.

3. Position of internal auditors —

The internal auditor can surely detect what was happening but they are hardly in a position to
initiate proper action in proper time.

4. Failure in scrutiny of certificates -

The certificate of the auditors are hardly scrutinized carefully especially when the reports are
unclean and qualified.

BASICS OF FORENSIC ACCOUNTING :

Forensic Accountants are more than just number crunchers who happen to work on criminal
or civil disputes these accountants possess additional skills. They must conduct investigation, know
how to use a variety of computer programs and communicate well. Some forensic accountant
specialized in specific Industries that are susceptible to fraud, such as insurance or banking and learn
the business practices associated with those fields.

Regardless of whether their assignments are criminal / civil, these accountant follow of same
forensic accounting basics when conducting their investigations.

1. Initial Research -

First, they meet with a government representative, attorney or other client to learn the
specifics of the alleged frauds. Then, they being their initial research and plan the logistics of the
investigation.

2. Gathering Records -

The next step is to search the records from bank statements, credit statement, journals,
ledgers, database, email and memos anything that will offer a bigger picture of the financial
situation.

3. Interviews -

After gathering the records, forensic accountant often conduct interviews with the accused
and other involving parties to get individual stories about the in irregularities, forensic accounting
must process observational skills to pick up subtle hints or suspicious clues that may eventually lead
them to the perpetrator. Clues may include new cars, numerous vacations and starting additional
businesses without other visible sources of capital.

4. Analysis -

After gathering all of the information, a forensic accountant begins the analysis. He or she
may be trace the Assets of the company, calculate the total loss and exactly how in occurred, and
summarize various transactions. This may include graphs, charts, separate sheets and other methods
of explaining the case.

5. Litigation Support -

In addition to investigating, forensic accountant may provide litigation support. Attorneys
engage the services of forensic accountants to review existing documentation and testimony and
explain their financial significance. A forensic accountant can tell the attorney what additional
information may be needed to prove the case and what question to ask of witnesses. The forensic
accountant may also review damage report and state whether the report was put together accurately
and supports the case.

DIFFIRENCE BETWEEN AUDITING AND FORENSIC ACCOUNTING
Auditing and forensic accounting are two entirely different streams—the terms cannot be used
interchangeably. The significant differences are as follows:
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reviewing accounts as per GAAP.

Basis Auditing Forensic Accounting
Purpose It checks books of accounts compliance | It  analyzes the financial
with Generally Accepted Accounting | documents to detect illegal
Principles (GAAP). activity within an organization,
specifically white-collar crime.
Objective Error identification and prevention. Detecting frauds and felonies.
Process A predefined and systematic process of | The Investigative process looks

for outliers and specific patterns.

Investigation

Auditors  analyze  the  financial
transaction samples.

Forensic accountants scrutinize
every details.

law to appoint an auditor.

Skill Set Requires accounting knowledge. Requires skills beyond
accounting—criminalities,
advanced data analytics,
information technology, and law.

Frequency Regular—companies are mandated by | Uncommon—done only when

suspected of fraud.

Carried out by

Certified Public Accountant (CPA)

Professional team of experts,

including CPAs.

BENEFITS AND IMPORTANCE OF FORENSIC ACCOUNTING:

Forensic accounting is a vital and important part of the justice system. By providing accurate

and reliable information, forensic accountants help to ensure that justice is served. Forensic
accounting can be used in civil and criminal cases and can provide critical information in a wide
variety of legal proceedings. There are many benefits to using forensic accounting, including the
following:

Enhanced Efficiency:Forensic accountants play a crucial role in examining and investigating
current financial processes and standards, which can help identify more effective and
efficient solutions. The whole process is one of detecting problems and areas of improvement
for the benefit of the business.

Aids Businesses in Managing Finances :Businesses can use forensic accounting to detect
anomalies among their staff and the third parties they’re working with. For instance, a
company can ask a forensic accountant to check an employee’s purchasing records to see if
all of his purchases were for business use or if he diverted some for his personal use.
Minimal Losses: The primary benefit of forensic solid accounting is how it can minimize
and prevent unnecessary loss. Fraudulent activity and general financial discrepancies cost the
business community extraordinary sums of money every hour of every day. The forensic
accountant ensures this isn’t allowed to happen.

Reduces Risk of Exploitation: By proactively patching any obvious ‘gaps’ in current
financial, and operational standards, the forensic accountant can ensure that the risk of future
exploitation is significantly reduced. It’s a case of protecting the best interests of the business
before fraudulent activity can take place.

Enhanced Authority and Better Brand Reputation: A brand that leaves itself wide open to
manipulation and fraud is a brand that is very difficult to respect, trust, and work with. Fraud
can do the kind of reputational damage that is borderline impossible to repair. Therefore, the
importance of thorough and ongoing forensic accounting cannot be denied.

It helps in avoiding legal issues: Forensic accounting is required for companies involved in
litigation and companies that suspect fraud and do not have the time, personnel, or funding to
hire a forensic accountant. In a small company, if you suspect fraud, it is advisable to hire a
forensic accountant to investigate the potential for fraud
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CONCLUSION:

As a conclusion we can say thatthe forensic accounting provides evidence for financial fraud
has taken place, and present the results of an investigation in such a way that it can withstand cross-
examination in court. On top of proving whether irregularities have occurred, the practice also seeks
to identify those involved so legal action can be taken against them.

forensic accounting combines the investigation, litigation, auditing and financial reporting
skills to detect and prevent frauds. Similarly, it promotes corporate governance, mitigation of
accounting irregularities quality financial reporting practices, improved internal control and
shareholder’s trust
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INTRODUCTION

The Green Human Resource Management is based on green movement associated to
Protection of Environment and save the planet Earth from future misfortunes but the situation is so
alarming that the scientist and the environmentalist are discussing the issues of ecological
imbalances and the bio-diversity.

The HR managers is to create consciousness amongst the youngsters and among the people
working for the organization about the Green HRM, Green Movement, utilization of natural
resources and helping the community to maintain proper environment, and retain the natural
resources for our future generation i.e sustainable development.

Green Movement

Green Movement is a political movement which advocates four important principles,
environmentalism, sustainability, non-violence and social justice. The Green movement encompasses
the green parties of various countries and relies on the ideals of the Larger Ecology Movement,
Peace Movement, Conservation Movement, Environmental Movement and general trend towards
environmentalism. The Green Movement in India engrossed on the environment related issues and it
covers movements like Chipko Movement, Narmada Bachao Andolan, Project Tiger Scheme, Tiger
Task Force.

The Green HR

The Green Movement across the world gave birth to Green HR. Human Resource
Management is responsible for managing, developing and retentive employee in the organization.

The result of industrialization was that the world community started discussing about natural
resources, pollution, ecological imbalance and biodiversity. As the strength of industrial workers
enlarged a separate department or cell was created to handle the employees, it was early called as
Personnel Department and now Human Resource, the responsibilities given to this department was to
ensure and get right person for the right job, trained them, retain and develop them as per the
requirement of industry. The result was that these employees recruited started using the natural
resources as a raw material to manufacture required goods or products resulting in industrial wastage
& polluting the surrounding climate or  environment .

The Impact of Industrialization on Environment

The impact of industrialization was so great that the industries became the major user of
natural resources like air,water,land,minerals,plants&animals, thus affecting the environment and
becoming the basic reason for pollution and ecological imbalances.

The below table indicates the industries effecting natural resources

SIno Industry Natural resources Products Impact/effects
used
1 Paper Plants& Trees Paper Forest
2 Pharma Plants and animals Medicines Flora and fauna
Bio-diversity
3 Automobiles Petroleum products Cars &trucks Air pollution
4 Food products Plants,animals&water Human Air,water
consumption pollution
product
5 Chemicals Soil, ores, minerals Agricultural Pollutes
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&Industrial environment (air,
products water)

The exploitations of natural resources globally has lead to severe issue like global warming,
depletion of ozone layers and increase of CFC and COzin the atmosphere. The result is melting of
ice/snow near the poles and increase in the sea —water levels. Exploitations of the natural resources
had also effected the flora and fauna, results in reducing the forest animals, disturbing food chains
and the eco systems.

The government of India has also passed the laws to protect natural resources :

a) The water (prevention & control of pollution) Act,1974.

b) The Air(Prevention & control of pollution) Act,1974

c) The environment (protection)Act,1986,To protect flora and fauna

a) The forest (conservation )Act 1980

b) The Wildlife protection Laws, etc. was enacted.

The cocoyoc declaration on environment and development in the early 1970’s used the term
“sustainable development”. The term was brought into common use by the World Commission
Environment and Development (The Brundtland Commission) in its seminar report 1987 “Our
common future “. The Brundtland report has given very comprehensive definition of sustainable
development in the following words.

“Sustainable Development is the development that meets the needs of the present without
compromising the capability of the future generation to meet their own needs”.

Sustainable Development does not imply absolute limits to growth and it is not a new name
of environmental protection. It is new concept of growth. It is a manner of change, in which
economic and fiscal policies, Trade and Foreign policies all end to induce development paths that are
economically sustainable. The Brundtland Report emphasized that Sustainable Development
means an integration of economic and ecology in judgment making at all levels.

Therefore, the Green Movement, Green HR, Industrialization, Sustainable Development are
all related to environment and its management to protect the planet earth. By discussing or passing
laws the problems is partly solved but still the main issues are making the corporate world to
understand, the employees working for numerous industries to understand and ultimately the society
and the customer of the products. These understanding will leads manufacturing eco-friendly
products, eco-friendly technology and raw materials and to monitor this we require 1SO 14000 or
Green Audit.

Imparting of green thinking in the organizations:

The HR Managers is accountable to incorporate the Green HR Philosophy in corporate
mission statement, HR-Polices. It should also spread it with the help of training programmers, in
recruitment, etc.,

Towards Clean HR:

a) ISO 14000 environmental management standards exists to help the companies to minimize
the operational affects on natural resources and environment to comply with pollution laws
and improve organisations applying for 1ISO 14000 series, conducting environmental audits
and using eco-friendly technology and producing eco-friendly products. It is a step towards
clean HR.

b) Paperless office: Banks and other service sectors were major consumer of paper but today
with introduction of IT, the consumption of paper has come down. E-business, E-learning has
changed the methods and procedures at offices.

c) Wastage Disposal: This recent development in disposal of industrial waste domestic waste
the Sewerage system, Bio-medical waste are the examples for protecting environment.

Result in implication of Green HRM:

The application on improving the operational efficiencies combined with up progression of

technology have led ITC to be the only company in the world, of its size and diversity, to achieve the
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milestones of being carbon positive, water positive and achieving almost 100% solid waste
recycling. Many awards have received for their achievements.
CONCLUSION:

The future of Green HRM appears promising for all the stakeholders of HRM. The employers
and Practitioners can begin the usefulness of linking worker involvement and participation in
environmental management programs to improved organizational environmental performance like
with a particular focus on waste management recycling, creating green products. Unions and
employees can help employers to adopt Green HRM policies and practices that help safeguard and
enhance worker health and well-being. The academicians can contribute by carrying further research
in this area revealing additional data that can build a knowledge base on Green Management in
general.
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ABSTRACT:

This research makes sense of the idea of green advertising and drives and practices that are
created by someorganizations in India. Green marketing is an idea which has acquired specific
consideration in India and the cutting edge world inthe essence of changing worldwide natural
situation for feasible turn of events. There has been a great change inpurchaser attitude towards green
lifestyle considering extending awareness of natural issues. Green marketingincludes a different
scope of exercises that includes item adjustment, changes in the creation cycle, bundlingchanges and
changing promoting as indicated by the inferred benefits. This study features the organizations in
Indiawhich have added to the improvement of green marketing in India.

KEYWORD:Green Marketing, Green Marketing Mix, Sustainability,Green Products.
INTRODUCTION:

As per the American Marketing Association, Green advertising is the showcasing of items
that are thought to benaturally protected. The ascent of green advertising is chiefly a result of
ecological issues. Green Marketing is a type of all-encompassingshowcasing idea in the item,
promoting utilization on removal of items and administrations occur in a manner that is less
destructiveto the climate with rising mindfulness about the awful impacts of an unnatural weather
change, the destructive effect of contamination, non-biodegradablestrong waste and so on the two
advertisers and shoppers are turning out to be progressively delicate and versatile to the requirement
for switchinto green items and administrations. It is likewise called as Ecological Marketing.
OBJECTIVES:

e To figure out the idea and need for Green Marketing.

e To figure out the rise of Green Marketing.

e To comprehend the dependency of green products.

Research Methodology:

The research paper is exploratory in nature and depends on optional information. Various
exploration papers distributed in the famous journals are contemplated to figure out ideas of green
marketing. Data about the green marketing rehearses have been assembledfrom organization's sites
and articles.

Rise of Green Marketing:

The primary salvo of Green Marketing was terminated by Ben and Jerry's Yearly CSR Report
in 1978 in which the fundamental accentuation was givenon the impact of an organization's
procedure on the climate. The term acquired noticeable quality fundamentally during the 1980s and
mid '90s.The main leap forward in Green Marketing came as 2 distributed books: Ken Peattie (1992)
and Ottoman(1993).

Peattie ordered Development of Green Marketing in 3 stages:

1. Ecological Stage: In this stage, all promoting exercises were principally worried about
resolving natural issues also, tracking down answers for them.

2. Environmental Stage: In this stage, the emphasis is on the improvement of clean items
utilizing an innovation that arrangements with contamination and waste issues.

3. Sustainable Stage: In this stage that began in the last part of the 1990s and mid 2000s
accentuation was on growing great quality items that can address purchasers issue by
thinking about quality execution. Also, evaluating in an eco-accommodating way.

Green Marketing Mix:
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The conventional showcasing blend (4Ps of marketing) as are re conceptualized with new
natural concern and different aspects packaged into its fixings. It manages environment amicable
(green) product, price, promotion and place.

1. Product:Organizations should deliver eco-friendly items that fulfill the targets of fulfilling
customer needs as well askeeping up with biological equilibrium. The items should likewise
focus on the preservation of scant assets.

2. Price:lt is a vital consider the green marketing blend. The buyer will consent to just
compensation something else for the green productassuming he feels that he is getting
additional worth from the equivalent. The exceptional value accused ought to be legitimate of
the capability,configuration, taste, offer, and so on. The price should be sensible to energize
buy.

3. Place:The primary spotlight ought to be on the bundling that tends to ecological worries. The
coordinated operations of the organization ought tonot cause contamination. The use of
substitute eco-friendly biodegradable material is the USP of a green product. Not very
manycustomers make a special effort to purchase green products. Advertisers ought to
comprehensively situate their products as opposed to gettingtrapped in a green specialty
market. Use of reused material and furthermore visuals can extraordinarily affect shoppers'
psychesas to items.

4. Promotion:Advancement to target market incorporates various exercises like paid notices,
nearby advancements, direct showcasing.Savvy green advertisers need to exhibit their current
circumstance believability by utilizing the different instrument. Model B&FSlorganizations
are presently sending e-articulations of records rather than printed ones. Validity is the main
key toeffective green marketing. Organizations can plug the acknowledgment that they have
been granted in ecologicalangles.

Green Products:

A green product is an economical item intended to limit its natural effects during for what
seems like forever cycle and, surprisingly, after it's of no utilization. Green products are normally
distinguished by having two essential objectives - decreasing waste and augmenting asset
effectiveness.

Factors Expanded Reliance Over Green Products:

(a) Competitive advantage: Developing green commercialization started business valuable
chance to rival those organizations which are showcasing items which are not ecologically
delicate. For example, McDonald's changed mollusk shell bundling to waxed paper as per
purchaser worry against polystyrene creation and ozone consumption.

(b) Regulations: The strategies are outlined to safeguard the government assistance of hoppers
and society on the loose by forcing government limitations after fixing principles on release
of exchange effluents, convincing waste administration, restricting the creation of hurtful
merchandise by endorsing quality standards, prohibiting utilization and circulation of
dangerous products, depiction about natural synthesis over every merchandise and so on.
States have started execution reviewing on water assets, command over contamination by the
vehicle vehicles, principles on delivering harmful substances into the environment and so
forth.

(c) Competition:To keep up with the upper hand over the contending industry substances,
enterprises have altered strategic policies by becoming environmentally friendly as far as
creation, showcasing, dissemination, use and aftermaths of creation and utilization process.
Firms embraced worth expansion cycle and The board Frameworks in the firm level and
Quality eco-accommodating items in the item levels as systems to become environmentally
friendly.

(d) Social Obligation: The business is a fragment in the general public which generally ought to
point benefit in the radiance of social improvement. The ecological issues are coordinated
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into the corporate culture to handle cost and benefit angles in business. Firms have begun

finding end arrangements made by the exchange effluents the climate by changing such waste

itself over completely to be the contribution for additional creation.

(e) Green Consumerism: Individuals are step by step getting greenness to the way of life by
thinking about the viewpoints or well being, quality and virtue. The business visionaries
began investigating ecological cognizance among individuals as a chance for business. More
creation of green items has lead for Green Business upset in India.

() Automation: Development and headway in Innovation is utilized as a weapon to create more
green items and advance green items into the cutthroat market with the substance of safe
climate and reasonable turn of events.

CONCLUSION:

Green Marketing is a somewhat extremely new worry that has emerged in view of An Earth-
wide temperature boost and different certain naturalissues. Green Marketing is still in a beginning
phase of its life cycle and a great deal of examination is expected in order to decently use its true
capacity.These days customers are prepared to take a gander at the natural impacts the utilization of
an item is having as opposed to its utility.Green Marketing shouldn't overlook the monetary part of
worried about promoting.Organizations and numerous industry drives have been taken to keep up
with nature. This reality is obvious from the actions referenced inthe paper by the organizations a
similar sum is to be taken by it.
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ABSTRACT:

People have their own experience and culture; the local area has isolated the ideasof the two
sexes. The greater part of the world local area expects that men as unrivaled and women as inferior.
In this way,women's activist hypothesis is a device for women to battle for their privileges for
opportunity in the realm of legislative issues, social,monetary and writing. Woman's rights is
conceived in light of the fact that women are worn out on being subjected to everything,through
woman's rights they can show themselves. Women are as of now not risky animals andanimals that
have been in the personalities of men. Yet, womanare additionally ready to work and be useful with
men.Portraying the abuse and segregation looked in theman centric arrangement of Indian culture,
the women authors have pointed at the requirement for equity practically speaking as well as
portrayal. The article will give a conversation with respect to Woman's rights in India.
KEYWORDS:Womanism, Gender, Equality, Speculation
INTRODUCTION:

Literature is a portrayal of life as framed in composed. There is a cozy connection
betweenwriting and life, in light of the fact that the social capability of writing affects individuals.

Through Literature, the outlook of an individual or gathering can be impacted, on the grounds
thatwriting is culture, while one component of culture is as a worth. In this way, in a scholarly work
therewill positively be pictures that are a worth. The current qualities are considered as decides that
areaccepted to be valid, so the attitude of society can be shaped through artistic works.

Literature ~ works are human individual articulations as encounters,
contemplations,sentiments, thoughts, energy, convictions in a type of life depiction, which can
portrayed recorded as a hard copy.JakopSumardjo in his book named " Literature Appreciation™ said
that scholarly work was anendeavor to record the items in the scholarly soul.

Literature is an old science. It has begun in the third century BC, when Aristotle (384-
322BC) composed his book entitled Poetica which contained the hypothesis of show. The term
poetica as aartistic hypothesis is continuously utilized by a few scholarly scholars like The
Investigation of Literature, byW.H. Hudson, Hypothesis of Literature Rene Wellek and Austin
Warren, Artistic Grant AndreLafavere, and Scholarly Information (writing) by A. Teeuw.

People have contrasts as far as natural, mental and social.There are depicts contrasts,
specifically: male and female that allude to sex, and manly andladylike alluding to orientation. Male
and female is something normal, naturally recognize malefurthermore, female actually where men
are more grounded than woman, woman monthly cycle, pregnancy,labor, however not men. While
the female and manly socially resolved humanbrain science which isn't conceived ‘as' male or female
yet 'be' people. From the verystarting, the local area has recognized the presumptions about the
genders.

In social orders all through the world, men are many times viewed as predominant and
woman assecond rate. "Juvenile fellows, more in the menage plan of partisanshat is constantly the
primary assumption in continuing theplunge.” (Ratna: 2004: 183).Men are viewed as power figures
while woman are known as delicate, faithful, anddedicated creatures.Cultural contrasts are likewise
demonstrated by the language in which there is a sureposition that appears just to be a male, for
instance the landowner expresses, however there is no property manager,executive and no
administrator. Essentially, the hello of 'ace' can be utilized while hello menwho are hitched or single.
As opposed to the call 'miss' or 'courtesan’ to various woman because oftheir reliance on men.
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Regular organic frequently blamed so as to see woman as peons.\Woman are considered as
frail are generally dependent upon male power. As per Dagun (in Ratna:2004: 187) there is no
examination that shows a relationship between's organic circumstances andcontrasts in conduct.
Alternately, it very well may be discovered that conduct is affected evennot entirely set in stone by
specific social attributes.

The sides of writing, artistic works frequently show men's authority against woman andthat
woman are male sensual items. "In Old Javanese writing, particularly in wiracaritaandkakawin are
clear in the event that the picture of woman will in general be a figure of worshipful admiration.
Woman are figures thatought to be challenged by men, particularly their excellence and ability. The
significant point: woman should befaithful to men (Endraswara: 2011: 144).

The Social side effects frequently separate the sexual orientations based on specific gathering
interests, in thiscase the male gathering, and the artistic work frequently makes woman as articles
and just frail creatureswho are under male control. The women's activist hypotheses attempt to give
way center so that both have aadjusted position in their circumstances in the public arena.

Women's activist hypothesis is a device for woman to battle for their privileges to get
equivalent situation withmen in the political, social and monetary fields. When connected to
scholarly examination, abstract women's liberationis a scholarly report with a women's activist
hypothesis approach. In directing exploration with this methodology, theperspective that ought to be
utilized by analysts is perusing as woman or perusing as woman, sothere is a developing mindfulness
that distinctions in sexual orientation will impact scholarly significance. The accompanyingwill
examine the hypothesis of women's activist hypothesis and the focal point of the investigation of
woman's rights in a scholarly work.

Dawning of Scholarly FeminismSpeculation:

Women's liberation was brought into the world in the mid twentieth century spearheaded by
Virginia Woolf in her bookentitled A Space for One's Own (1929). This understanding experienced
fast advancement in the1960s, which is one part of contemporary social hypothesis with an insightful
model covering thesocial, political and financial fields.

As per A Teeuw the women's activist development in the Western world was set off bya few
variables (Ratna: 2004: 183, 184), to be specific:

1. The advancement of prophylactic procedures, which permits woman to free themselves from
male power.

2. Political radicalization.

3. The freedom developments and customary ties, for example, church ties, American dark ties,
understudy ties, etc.

4. Secularization, decline of strict expert in all fields of life.

5. Instructive improvement explicitly delighted in by woman.

6. Response to scholarly methodologies that estrange work from social designs, for example,

New Analysis and structuralism.

7. Disappointment with the hypothesis and practice of standard communist belief system.

The freedom development as referenced above raises the women's activist development that
needs tobattle for the privileges of woman, dismantle the arrangement of control and authority, and
participate instruggle between feeble gatherings and strong gatherings.

Women's activist hypotheses are firmly connected with class and racial clash, particularly
orientation struggle.Woman's rights is by and large connected with liberation, the woman'
development to request equivalentprivileges with men, both in the political, financial and socio-
social fields. In the late decennium,particularly in the West, women's liberation was quite possibly of
the main side effect.

In Indonesia, liberation started to be considered since Repelita Ill, set apart by
thearrangement of the Clergyman of State for the Job of Woman. Scholastically it was set apart by
theopening of the Woman' Review Program at GadjahMada College and the College ofindonesia. In
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writing, it has been considered since the 1920s, set apart by the presence of the BalaiPustaka, by
resolving the issue of constrained marriage, which was then gone on during the 1930speriod which
started with LayarTerkembang by SutanTakdirAlisjahbana by not forgetting theR.A. spearheading
administrations.

Kartini. By and large, the presence and battle of woman in Indonesia was set apart by
thegathering of the Indonesian Woman' Congress | in 1928 in Yogyakarta, the Indonesian
Woman'Congress 1l in 1935 in Jakarta, and the Indonesian Woman' Congress Il in 1938 in
Bandung,which simultaneously set December 22 as the day Mother. (Ratna: 2004: 191, 192). The
section ofwomen's activist hypothesis into Indonesia was brought by Ateeaw, an Indonesian artistic
and social masterfrom the Netherlands.

In light of the foundation the beginning of this hypothesis, as a political, social and
monetarydevelopment, women's activist examination in this manner incorporates multi-disciplinary
exploration, including different sciences.According to literature , important fields of study include:
scholarly practices of woman, attributesof woman' language, female figures, famous books and
woman, etc. Corresponding to culturalstudies, woman' concerns are more connected with orientation
uniformity (liberation) and thedeconstruction of a scholarly evaluation framework that is generally
just seen according to a male point of view.

Anatomy on Feminism Conjecture:

Woman's rights as a woman' development to acquire independence or opportunity of self-
assurance.Woman's rights battles for two things that woman don't have by and large, to be specific
their equity with menalso, for the most part, specifically their equivalent position with men and
independence to figure out what is great for themselves. (Yasa, 2012: 37). Examination in the
investigation of woman's rights ought to have the option to uncover parts ofwoman' mistreatment of
men.

Women's activist issues are constantly connected with the issue of correspondence
andorientation fairness. Be that as it may, it raises by women's activists issues. In contemporary
hypothesis, consideration is nolonger centered around woman' lives, but instead reaches out to
orientation investigation. How does orientation impactin human public activity. Assuming we can
see intently, worldwide legislative issues and global relationsare just held by most men. Woman are
very little engaged with deciding and framingworldwide political examples. Coming up next are the
essential suppositions set forward by Women's activists:

1. Women's activists don't believe human instinct to be constant.

2. According to a women's activist point of view, we can't have an unmistakable effect among
'realities’ and 'values'.

3. There is a cozy connection among information and power and between our
'speculations'about the world and our propensities, how we draw in with the physical and
social climatearound us.

4. The postmodern women's activists themselves (postmodernists reject the case of all
inclusiveness),women's activists have a typical obligation to the social advancement and
opportunity or liberationof woman.

These days, the public guard affiliation or protection of public interests is consistentlyjoined
to the job of men. In the mean time, just giving homegrown jobs, for example, being a 'provider
ofsecurity’ like a decent mother, faithful spouse, educator, medical caretaker, and social specialist.
Hence, an extremely impressive andsettled in understanding arose that worldwide legislative issues
was related to manliness suchas strength, strength, independence, opportunity, and levelheadedness.

Male mastery of woman has affected scholarly circumstances, including:

(1) Artisticvalues and shows are frequently essential for men, lining Women are dependably in a
situation tobattle continually towards orientation equity,

Vol. I - ISSUE - LXXII SJIF Impact Factor : 7.479 Page - 21




Worldwide International Inter Disciplinary Research Journal (A Peer Reviewed Referred) ISSN — 2454 - 7905

(2) male authors Men are likewise one-sided, includingwoman are incredible items that are
fascinating. Women generally use objects initially by men.Works that are continuously
siding, in particular Women who give individuals who are helpful to venting desirealone,

(3) Women are figures who become abstract blossoms, or somewhere in the vicinity called men,
assault, and such thatappear to cornen Women in feeble position (defenseless).

All in all, there are for sure various dreams of male and female scholars. The two
campsfrequently have protection from one another with no limit to the base. That is the reason, the
investigation of woman's rightsought to survey Barret (Pradopo, 1991: 142), in particular:

(1) specialists need to utilize separate materialthat is dealt with by male and female essayists,

(2) (2) incessant philosophies impact crafted by thecreator. The philosophy and convictions of
people are obviously on a basic level,

(3) ways that are farfrom texts that can be utilized to portray their social circumstances.
Distinctions in sexual orientation frequently influence thecustoms and culture that are

uncovered. The customs of people normally have contraststhat should be learned in orientation
examination.Exhaustively, as indicated by Sholwater (1988) there are three periods of the custom of
abstractcomposing by woman, to be specific:

1. Women essayists, like George Eliot, frequently mimic and experience the tasteful norms
ofpredominant men who believe woman should stay in a decent position. The fundamental
foundationof their work is the family and local area climate.

2. Women journalists who have been extremist. As of now woman reserve the privilege to pick
whichstrategy is fitting for articulation. In like manner the topics are additionally
progressively complicated.

3. The aftereffects of Women compositions as well as following the past example, are
moreoverprogressively mindful. Women have understood that they are not "heavenly
messengers of the house" yetthat there should be liberation.

Sholwater likewise underlined that in the examination of scholarly woman's rights it is
important toinvestigate further around:

(1) the fundamental distinctions between the language of male and female authors, the
distinctions will be affected by the different social settings. Do woman utilize more stylish
language that is brimming with sense, loaded with supernatural power, antiquated, etc. On
the opposite, perhaps men are more open in featuring negative things,

(2) how far the social impact that connects to woman and men it could be said of creation. Do
men tend need to keep a culture that authority woman, and in actuality woman are simply
being surrendered, is a very huge picture in the examination of woman's rights. There are a
few confusions in understanding Woman's rights Hypothesis, namely:

1. Men can't become women's activists, they must be supporters or allies. Orientation is thesame
as orientation. Orientation alludes to the natural life structures among woman and men.While
orientation makes sense of the social interests or understanding alluded to in thosecontrasts.

2. Orientation concentrates on in Hello there are about woman. The position and status of
woman can't beperceived without alluding to general thoughts regarding orientation and how
orientation relations havebeen organized in the public eye specifically, implying that
orientation designs have flourished insociety and that is the estimating point where woman
situation in Hey studies.

3. Concentrates on orientation and Greetings are just significant for woman. In dissecting
orientation, truth be toldissues, we actually need to take a gander along the edge of manliness
that is tracked down in men to perceive howlt would be ideal for woman to be.

Woman's rights is a perspective or worldview like the others.

All women's activists are lesbians, aside from male critics. Women's liberation is more about
understanding andprotection from specific parts of force and imbalance than extremist
censure.

ok~
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Women's activists battle for how woman are not made subordinate to the way of behaving of
globalrelations and social society. Yet, more to how woman are involved and made the principal
center.That's what women's activists trust on the off chance that arrangement creators don't simply
make woman just live in homegrown inclusion.Be that as it may, there are the people who miss this
hypothesis.

Women's activists just focus on orientation relations,all the more unequivocally on woman.
Woman use thoughts regarding orientation to legitimize inconsistent status focused onwoman.
Women's activists additionally universalize woman. That is, women's activists fail to remember
different angles like culture,race, class, etc. While these angles are firmly connected with social and
globalelements. In the mean time, there are as yet numerous woman who don't have similar interests
or thoughts aswhat women's activist activists say.

For scholarly works from the women's activist perspective, scientists need to peruse the text
as a woman(Perusing a woman) in the term Culler. Perusing as a woman will be more equitable and
not takesides with men or woman. From here, specialists will find the term diegesis and mimesis
inscholarly texts. Diegesis is any occasion that is accounted for or described. The mimesis is the
things that aredone and performed. Both diegesis and mimesis are text arrangements that can be
perceived by theperuser.

As per Yoder (Sugihastuti, 2002: 139) woman's rights is compared to a blanket constructed
andformed from bits of delicate material. This comprehension of women's liberation is without a
doubt a question of legislative issues,meaning a legislative issues that straightforwardly changes the
relationship of life powers among woman and men inscholarly correspondence frameworks.

So in literature, women's liberation is connected with the idea of women's activist artistic
gems, to be specificscholarly investigations that direct the emphasis of examination on woman.
Assuming this time it is considered by it thatwhich addresses the peruser and maker in western
writing is male, then the women's activist analysisshows that the female peruser brings discernments
and expectations into his artistic experience.

Denunciation of Feminism Literary Works:

Abstract analysis doesn't mean analysis of woman or female pundits. Woman's rights
abstractanalysis is an analysis of scholarly work, which pundits view writing with an exceptional
mindfulness thatthere are genders that are tremendously connected with artistic culture and life. This
sex makes thedistinction between all that likewise has an effect on the writer, peruser, character, and
outsidefactors that impact the coral-manufacturing circumstance. Scholarly analysis of woman's
rights is major areas of strength for amotivation to join the place that a lady can peruse as a lady,
create as a lady, and decipherscholarly work as a lady.

Despite the fact that woman have insight, race and culture consistency. Be that as it may, they
have uniquesees on women's activist belief system. It very well may be a sure gathering, have a
similar race yet havealternate points of view on woman, consequently, women's activists bring issues
to light of philosophy and bigotrehearses that hurt specific minorities. Women's activist exploration
isn't possible in one hypothesis, in light of the fact that awomen's activist review should take a
gander at alternate points of view and present a wide assortment of techniques andprocedures. In
women's activist examination, the motivation behind the review is certainly not a specific
gathering,however, overall.

Gilbert in Yasa saw woman in light of Freud's therapy that there was a correctionor on the
other hand improvement that must be made mindful of by woman, to be specific a total change in all
ideasabout the universe of writing. Freud's perspective got solid fights from women's activists,
particularlysince Freud uncovered indecent female genital inadequacies. Freud's psychoanalytic
hypothesis hasbeen sensationalized straightforwardly for analysis. Freud didn't the slightest bit
corner woman. His hypothesis is based moreon the aftereffects of his logical examination. Thus
Freud's hypothesis can really be utilized as aestablishment in fostering the women's activist
development to accomplish orientation equity. In this manner,refinement of this hypothesis is
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required so the right ends can be drawn. This analysis notjust limits itself to crafted by female
creators, yet reaches out to every one of crafted by the creator.

Women's liberation scholarly analysis, which is deciphered as perusing as a lady, holds that
thisanalysis doesn't look for a solitary theoretical model, however rather turns into a consider
hypothesis andwork on, involving opportunity in technique and approaches that can assist with
extending its analysis. Thistechnique depends on a perspective that can keep up with and reliably
keep up with the statusof perusers that there are distinctions in sexual orientation influencing the
universe of writing. It very well may be made sense of thatwriting as a result of delineation of all
public activity. For instance an original that can be considered asa social erection and interrelation.
Lexically, woman's rights is characterized as a woman' development thatrequests full equity of
freedoms among woman and men.

Ratna in Yasa, (2006: 184 likewise expresses that women's liberation is related with methods
offiguring out abstract works, both corresponding to the course of generation and gathering.In this
manner, gentility is a social mental comprehension, an individual isn't conceived "as" a womanbe
that as it may, "becomes "Woman. So the end, which is dismissed by women's activist gatherings is
the suppositionthat womanare negative develops, woman as enslaved creatures, woman who are
ensnared into aperipheral, prevalent substandard focal division. Woman's rights analysis tries to
reveal the mix-ups ofhuman pondering woman.

CONCLUSION:

Woman's rights is conceived in light of the fact that ladies are worn out on being subjected to
everything. This hascustomarily been called woman liberation, where woman request equivalent
freedoms in the political,scholarly, social and, surprisingly, abstract fields. As a scholarly work,
woman's rights started when BalaiPustaka was gone on in the New Verse period as in crafted by
SutanTakdirAlisjahbanathrough the novel 'LayarTertembang'.

Woman's rights concentrates on woman by building a hypothesis that is viewed as able to
dodiminishing male mastery that is areas of strength for exceptionally. Irigaray (colleen language),
Kristeva (sem analysis),Cixous (the act of female composition) and Haraway (cyborg) with their
particular advantagesmake a huge commitment in supporting the battle of woman.Examination in the
investigation of woman's rights ought to likewise have the option to uncover parts of
womanpersecution of men. Women's activist issues are constantly connected with the issue of
uniformity and orientationequity. Furthermore, through woman's rights, woman can show their
credibility. ladies are no moreas powerless animals and nonexistent animals that have been in the
personalities of men. Yet, woman are moreoverready to work and be useful with men.
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ABSTRACT

Quality of the life is the amount of joy and pleasures attained by an individual by satisfying
their basic and additional needs. Therefore, this study concentrates on determining the factors
affecting the quality of life of married leather industry women workers and offering suggestions to
remove the same. From the review of literature, Job Responsibilities and work pressure, rewards and
recognition, dependent care, health of the employees and their family member and work atmosphere
and occupational hazards are recognized as research gab for this study. The study has adopted simple
random technique for collecting data from 375 married leather industry workers and data were
analysed by regression analysis. It is ascertained from the analysis that dependent care is most
influencing variable of quality of life and it is followed by work atmosphere and occupation hazard
and rewards and recognition.
KEY WORDS: Leather Industry, Quality of life, Married Women Workers, Job Responsibilities
and Work Pressure, Rewards and Recognition, Work Atmosphere and Occupational Hazard and
Health of Employees and Family Members.
INTRODUCTION

In the globalized era, women significantly contribute to the industrial output. Women's
earnings not only helped sustain their families but also brought many changes in the socio-economic
changes in society. Nearly 40 % are women workforce. The significant change was taken place due
to women's participation, i.e., more women force than ever before, replicating enhanced literacy
among women, changing social attitudes, and declining fertility rate; however, their quality of life
has drastically come down. Quality of the life is the amount of joy and pleasures attained by an
individual by satisfying their basic and additional needs; subsequently it will result in increased
productivity. Sizeable research has pointed out the significance of quality of life and the role of
factors such as family friendly policies, freedom at work place, working condition, work
environment, affordable and quality dependent care, flexible working time occupational hazards,
workload and pressure, rewards and recognition, health of employees and family member, on
providing a better quality of life to the employees. SulbhawWaghamer et al. (2017) have identified that
the variables like occupation atmosphere, job facets, rewards & recognition, and professional growth
can provide the employees with better quality of life in turn which could guide to the efficient
success of the employees in the career and which will result in the increased productivity. Sarang S
et al .(2012), Anshul Jaiswal(2014),Dr.Yogesh et al. (2014) and Hend Al Muftah et al. (2011) have
discovered that job security and, flexible work time, dependent care have given a better quality of
life to the employees. Amit kumar et al. (20018) and Normala Daud(2008) investigated, examined,
and developed a scale for the healthcare workers using the control over work-life quality such as
occupation & vocation contentment, wide-ranging happiness, groundwork crossing point, anxiety at
labor, and management at employment & operational circumstances From this review of literature ,
Job Responsibilities and work pressure, rewards and recognition, dependent care, health of the
employees and their family member and work atmosphere and occupational hazards are recognized
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as research gab for this study. Specific hypotheses have been framed to investigate these variables to
find out the variables affecting quality of life.

Concept of the leather industry

The Indian sub-continent has about 1,600 tanneries with a processing capacity of 23.5 crores
of skins and hides yearly (Sandeep Gupta & Sanjeev Gupta, 2014). Considering the Indian leather
industry, Tamil Nadu alone has contributed to 40% of India's leather and leather-oriented products
exports as it has around 60% Tanning capacity for the year 2008 (The Indo-Italian Chamber of
Commerce & Industry, 2008). According to this report, nearly 40 % workforce is women out of the
total workforce.
Research Methodology

The research takes on the simple random sampling method. According to the reports of the
Department of Economics and Statistics, Chennai, Government of Tamil Nadu, there were 97,268
workers employed in various leather industries in Vellore as of 2015. The sample size of the study
comprises 375 married women leather industry workers from the Vellore district of Tamilnadu. The
respondents’ age should be above 20 and less than 60, they should have lived with their husbands for
at least two years, and they should have at least two dependents. The study adopted Cronbach's
alpha test of consistency and soundness to find out the reliability and validity of the questionnaire,
and the collected data is analyzed using multiple regression analysis.

Tablel:Cronbach's alpha test for reliability and validity Analysis

Study factors N Cronbach’s Alpha
Job Responsibilities & Work Pressure (JR&WP) 10 | .886
Rewards and Recognition (RR) 5 .888
Work Atmosphere & Occupational Hazardous (WA&OH) 5 .890
Dependents Care (DC) 5 .888
Employees' health & with that of their family members (EH&FM) 5 .893

The information collected was subjected to a reliability and validity test. The reliability was
tested using Cronbach's alpha. The reliability value of all the variables is above 80%. Therefore the
questionnaire was designed could be used with at most confidence to assess the variables defined for
this study.

Concepts of Variables and Scales
a. Job responsibilities and Work Pressure

The work-related duties for which a worker is accountable at the workplace are known as job
responsibilities, and the work pressure is the stress caused to the workers while meeting their job
responsibilities. On a seven-point scale, this variable is measured by ten statements like. H1: The
job responsibilities and work pressure affect the quality. Increasing job responsibilities will increase
work pressure, and growing work pressure will decrease the grade of life
b. Rewards and Recognition

Rewards and recognition refer to the financial & non-financial remuneration the employees
were entitled to receive during their work. It is measured through five statements about monetary
benefits like salary, Bonus, incentives, and non-monetary benefits like refreshment, ESOPs,
recreation, etc. by a seven-point scale. H2: Right amount of rewards and recognition for a proper
amount of work could increase the quality of life of leather industry married women employees.

c. Work Atmosphere and Occupational Hazardous

The work atmosphere indicates the surroundings in which every employee conducts their
work in the workplace. At the same time, occupational hazards are the harmfulness caused to the
workers due to a poor work atmosphere. t is measured using a seven-point scale with five items. H3:
Conducive work atmosphere and hazard-free occupation promote quality of life.

e. Dependents care
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Dependents include family members, such as children, elderly parents, parents-in-law,
younger siblings, and others. When there are several dependents, quality of life will be a downfall.
This factor was measured using five items on a seven-point scale. H4: More family dependents lead
to poor quality of life.

f. Employees’ Health and that of his family members

The sound health of the employees and their family members’ could avoid conflict of work-
life and provide improved quality of life. The health of employees and their family members will be
studied using five items related to the support extended by the organization to its employees to keep
their and their family member health in healthy conditions. H5: better support extended by the
organization to the employees to maintain their and their family member health in healthy condition
help the married women workers to have a better quality of life
Quality of life

It indicates to the positive and negative feelings of the employees towards their work life and
personal life. Under this variable, the respondents were asked how above mentioned variables help
the employees to have a better quality of life on seven-point Likert scale.

Table 2: Demographic profile of the Respondents

Age Frequency Percentage
20-30 years 190 50.7
31-40 years 116 30.93
41-50 years 53 14.13
51-60 years 16 4.27
Total 375 100.00%
Educational Qualification Frequency Percentage
Iliterate 12 3.20
Primary schooling (I"" - V" standard) 14 3.73
High school (VI to X"standard) 145 38.67
Higher Secondary (XI""— X11"standard) 114 30.40
Graduate and above (Degree level, UG & 90 24.00
PG)
Total 375 100.00%
Working hours in a day Frequency Percentage
Up to 8 hours 275 73.33
8-9 hours 70 18.67
9-10 hours 15 4.00
10-11 hours 10 2.67
11-12 hours 5 1.33
Total 375 100.00%
Workers with two dependents 100 26.67
Workers with 2 -5 dependents 260 69.33
Workers with more than five dependents 15 4.00
Total 375 100
Monthly income Frequency Percentage
Less than 4999 110 29.33
Rs. 5,000 — Rs. 9999 210 56.00
Rs. 10,000-Rs. 14999 33 8.80
Rs. 15,000-Rs. 19999 13 3.47
Rs. 20,000-Rs. 24999 6 1.60
Rs. 25,000 and above 3 0.89
Total 375 100.00
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Source: Primary Data

The above table shows the difference in the demographic profile of the respondents. 26- 30-
year-old respondents were predominantly represented by 29.07 %, and 56-60 year aged respondents
represented 1.07 %. Under the occupation, office employees are 27.47 %, and the rest of them is
factory employees. As far as educational qualification is concerned from 5" standard to 10™
standard holders were representing 38.67 % and 24% is graduates.73.33 % employees work only up
to 8 hours per day and hardly 1.33 % people work from 11 to 12 hours. Under the family
dependents, 69.33 % of workers have only two dependents, and 4 % have had more than five
dependents. Regarding income, 85.33 % of workers got less than 10,000 rupees as their monthly
income.
Regression Analysis
Table 3: Multiple regression analysis for the relationship among the influencers and quality of

life

Study factors Unstandardized | Standard | Standardized | T value | p-value
Coefficients Error of B | Coefficients

QOL (Dependent) 30.783 3.114 9.885 .000™
JR&WP (X1) 183 .092 .069 1.980 048"
RR (X2) 132 107 047 1.237 217
WA&OH (X3) .250 103 .095 2.422 016"
DC (X4) .360 114 120 3.152 002"
EH&FM (X5) .309 101 126 3.055 002"

Source: Field data
Note 1. ** indicates a significant over 1%.
2. * denotes significant over 5% significance.

Table 3 denotes multiple regression analysis toward significant connection among predictors
& quality of life. The R-value is .611 coefficients. It shows a moderate level of the relationship
among the factors mentioned above. The R square value is .373 coefficients, and as the p-value
(.000) is less than .01, it is significant at a 1% significance level. The multiple regressions equation
that formed would be Y=30.783+.183X1+.132X2+.250X3+.360X4-.309X5

Based on the above equations, it is apparent that there is a positive level of relationship that
exists between the JR&WP and QOL. This shows that the JR and WP would raise QOL by 18.3%
for every unit downfall. Since the p-value of the JR&WP (.048 coefficients) was lower than .05, the
hypothesis was discarded at 5%. So, it is highlighted that JR&WP has a significant relationship with
QOL at 5% significance. This project that reasonable levels of job-related responsibilities and
reduced occupational pressure result in enhanced levels of quality of life. RR is positively correlated
with QOL, and this exhibits RR can increase the QOL up to 13.2% for every unit increase in RR. As
the p-value of RR (.217 coefficients) are not lesser than .05, the hypothesis was accepted at 5%.
WAG&OH is constructively connected with QOL. This projects that the WA &OH can enhance QOL
by 25.0% for every unit rise in the WA and reduce OH. Since the p-value of WA&OH (.016) is
lesser than .05, the hypothesis was discarded by over 5%. Therefore, it is concluded that WA&OH
was significantly related to QOL at 5% significance. DC is also absolutely linked with QOL, which
describes that the DC has the potential to raise QOL by 36% for every unit rise in DC. Since the p
values of DC (.002) are lesser than .01, the hypothesis was discarded at 1%. So, it is highlighted as a
crucial association amid DC & QOL at 1% significance. EH&FM is positively connected with QOL.
This projects that the EH & FM has the power to increase QOL to 30.9% towards every single unit
increase over EH&FM. Since the p values of EH&FM (.002) are lower than .001, the hypothesis
was discarded by over 1%. Henceforth, a meaningful connection prevails amid EH&FM & QOL at a
1% level.
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CONCLUSION AND RECOMMENDATIONS

Decent quality of life is more prominent in the big concern than the MSME; particularly in
the leather industry, the quality of life is not very often pronounced. However, it is found that
workers less than 30 years, office employees, graduated workers, workers who work 8 hours per day,
and who have two dependents find it easier to maintain a decent quality of life. In contrast, people
who are above 30 years, work above 8 hours per day, have not graduated, and have more than two
dependents find it much harder to maintain a decent quality of life. These workers are prone to
asthma, skin diseases, and thyroid problems. The most crucial variable that influences the quality of
life is dependent care. In the study profile, there are no workers without dependents, and it is also
discovered that 73.33 workers have had more than two dependents, and 85.33 % of workers' monthly
income is less than Rs.10,000. Therefore it is much more difficult for the workers to take care of all
their dependents with their meager income. Hence it is suggested that the payment of the workers
have to be increased, the more flexible time has been provided, and an adequate number of workers
have to be appointed by the leather industry to avoid workload over time. All these suggestions
could enable the workers to care for their dependents and maintain a decent quality of life. Other
three significant relationships were found between Job Responsibilities & Work pressure and quality
of life, work atmosphere &occupational hazards, and quality of life and health of employees and
family members and quality of life. However, there is no significant relationship between reward,
recognition, and quality of life. This finding shows that the leather industry workers never consider
that the rewards and recognition matter to them and that there is different opinion among the workers
regarding the quality of life. Keeping all these things in mind, the management of the leather
industry has to design and execute the policies which can pave the ways for the leather industry
married women workers to maintain a decent quality of life. This research recommends that
employers give serious attention to this problem for married women workers. Eight hours of work
per day, five days a week, support to access affordable and quality dependent care, and flexible
working time are policies that help employees maintain a decent quality of life.
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ABSTRACT:

COVID-19 has made a huge impact on the human population over the last three years.
Humans changed their day to day routines and stayed confined inside their homes. The coronavirus
pandemic has triggered the worst domestic migration crisis on the Indian subcontinent since Partition
in 1947. Workers who came into the urban areas had to migrate back to the countryside due to
unemployment provided by the pandemic. The overpopulation of the country added to the huge
number of people migrating. People had to migrate without any choice left. People who migrated to
foreign countries came back to the country because of loss of business, money etc. This caused a lot
of chaos in the country
KEY WORDS: Migration, Forced migration, Unemployment, Internal migration
INTRODUCTION

COVID-19 had made a big difference in everyone’s day to day life. People were now forced
to stay in their homes for the sake of being healthy and not contracting the virus. Many of the people
were also forced to move out from their place of living due to different circumstances. Migration
within and out of the country was considered a great hassle. In this article, questions like why did
they migrate? Was it necessary? Etc. would be answered through my own opinions about them.
Migration could be for a person to move to a place for more opportunities. But in this case it was not.
Covid had caused the commotion and shattered dreams of many.

WHAT IS MIGRATION?

Migration refers to movement of people to a new area or country in order to find work or
better living conditions. But in the circumstances of COVID 19, people migrated back to their
country or hometowns since the jobs they wanted to pursue had been cancelled due to various
reasons.Internal migration is defined as changes of usual residence within countries. Migration is
considered expensive. The COVID-19 pandemic has impacted migrants throughout the globe. Low-
skilled migrants, refugees, and internally-displaced migrants are at a higher risk of contracting the
virus. The pandemic has also aggravated the dangers of already-dangerous migration routes.
CAUSES OF MIGRATION

Indian migrant workers during the COVID-19 pandemic have faced multiple hardships. With
factories and workplaces shut down due to the lockdown imposed in the country, millions of migrant
workers had to deal with the loss of income, food shortages and uncertainty about their
future. Following this, many of them and their families went hungry. Thousands of them then began
walking back home, with no means of transport due to the lockdown. In response,
the Central and State Governments took various measures to help them and later arranged transport
for them. 198 migrant workers died due to the lockdown, with reasons of road accidents.

There are an estimated 139 million migrants in the country, according to the World Economic
Forum.! The International Labor Organization (ILO) predicted that due to the pandemic and the
lockdown, about 400 million workers would be poverty-stricken Most migrants in the country
originate from Uttar Pradesh and Bihar, followed by Rajasthan and Madhya Pradesh. The cities of
Mumbai and Delhi attract the highest number of migrants in India. While most men migrate for
work, women migrate due to marriage.

With no work and no money, and lockdown restrictions putting a stop to public transport,
thousands of migrant workers were seen walking or bicycling hundreds of kilometers (or even more
than a thousand kilometers) to go back to their native villages, some with their families.Many did so
while hungry. Social distancing was not possible for these migrants since they travelled together in
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large groups. According to some of them, they would rather die from the virus at their own village

than starve because of no work in the city.

GOVERNMENT’S RESPONSE FOR MIGRATION

1) Directives
On 27 March, the Home Ministry ordered the states to ensure that migrants would not move
during the lockdown, permitting the states to use the National Disaster Response Fund (NDRF)
for providing food and shelter to the migrants on 28 March

2) Relief camps
Soon after the central government directive in late March, state governments set up thousands of
camps to house lakhs of migrants and stop the exodus. Delhi government provided free food to
4 lakh people every day, as of late March. Over 500 hunger relief centers were set up by the
Delhi government. By 5 April 75 lakh people were being provided food across the country in
food camps run by the government and NGOs. As of 12 April, 37,978 relief camps and 26,225
food camps had been set up.

3) Buses
In late March, the Uttar Pradesh government decided to arrange buses at Delhi's AnandVihar bus
station to take the migrants back to their villages for free. Large crowds then gathered at the bus
station. However, with the extension of the lockdown, many remained stranded till the last week
of April, when the state governments were permitted by the central government to operate buses,
but not trains

4) Relief measures
Soon after the nationwide lockdown was announced in late March, Finance Minister Nirmala
Sitharaman announced a 1.7 lakh crore (US$21 billion) spending plan for the poor. This
consisted of cash transfers and steps to ensure food security. By 3 April, the central government
had released 11,092 crores to states and UTs under the NDRF, to fund food and shelter
arrangements for migrants. To help provide jobs and wages to workers, the average daily wages
under the MGNREGA were increased to 202 (US$2.50) from the earlier 182 (US$2.30), as of 1
April [

5) Labor laws
The governments of Uttar Pradesh, Madhya Pradesh and Gujarat sought to temporarily revise
their labor laws in early May with the purpose of attracting industries and investments. Labor
unions criticized this as being harmful to the migrant workers while giving more authority to the
employers. Ten of them then wrote to the ILO on 14 May regarding the same, to which the ILO
responded by reassuring them that it had contacted Prime Minister Narendra Modi.

CONCLUSION

Thousands of migrants have since protested across the country, for reasons ranging from
demanding transport back homequality of food served, not being allowed to cross the border, and
against government directives preventing them to walk home. Some of the protests turned violent.

Labor unions organized nationwide protests to protest the changes in labor laws, with
the BharatiyaMazdoorSangha organizing one on 20 Mayand the Centre of Indian Trade Unions and
the All India Trade Union Congress organizing another on 22 May. Seven left parties wrote to the
President to intervene in the issue. Ten labor unions wrote to the International Labor Organization
(ILO) regarding the labor laws, on 14 May. In response, the ILO expressed "deep concern™ to PM
Modi and requested him to instruct the central and state governments to uphold commitments
(towards labor laws) made by India.

Negative comparisons have been made between the situation of many domestic migrants and
Indians abroad: Shekhar Gupta criticized the media and Modi for focusing on the Vande Bharat
Mission and thus the more affluent at the expense of the working class. Some politicians criticized
the central government for not focusing enough on migrant workers. NITI Aayog CEO, Amitabh
Kant, admitted that the migrant workers could have been better taken care of and stated that it was
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the responsibility of the state governments.Economist Jean Dreze stated that the lockdown had been
"almost a death sentence” for the underprivileged of the country, further stating, "The policies are
made or influenced by a class of people who pay little attention to the consequences for the
underprivileged".
In May, ManojMuntashir composed a poem on the plight of migrant workers. Later in
June, Javed Akhtar also composed one on the same.
The Supreme Court of India praised the Uttar Pradesh government for the handling of this
crisis.
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INTRODUCTION

International trade and the accompanying financial transactions are generally conducted for
the purpose of providing a nation with commodities it lacks in exchange for those that it produces in
abundance, such transactions, functioning with other economic policies, tend to improve a nations
standard of living. Much of the modern history of international relations concerns efforts to promote
a historical overview of the structure of international trade and of the leading institutions that were
developed to promote such trade.

Significance of Foreign Trade

Foreign trade is acts as a simulator of economic growth of a country. It also helps in optimal
utilization of resources of various centuries. The main reasons which make foreign trade important
for economy of a country or the significance of foreign trade are:

It helps in expansion of business and in dissolving monopolistic entities, increasing
competition. It also encourages product innovation and brings wider availability goods and services
to choose from. The modern techniques adopted in business process help in raising the product
quality and standard.

Foreign trade is considered as a simulator of economic growth of a country and helps in
optimal utilization of resources of various countries for the perspective of host country. Foreign
investment helps in expansion of employment opportunities and enables better utilization of man
power and other resource. Multinational companies also help in expansion of domestic suppliers.

The modern techniques adopted in business processes help in raising the product quality and
standards alongwith cost-reduction. Foreign investors bring technical and managerial knowledge
transfer to under developed and developing nations. It helps in training and development of
manpower and adaption of low-cost operation techniques.

Fluctuations in price level of commodities can be controlled by selectively indulging in
foreign trade. For example, it price of a certain commaodity rises due to short supply, the same can be
imported to level down the increase. Similarly, if price of a commodity fall due to increased supply
in the domestic market, the surplus can be exported to elevate the prices to optimal level.

Infusion of foreign capital helps in expanding employment sector. It helps in raising income
and investment level in the host country. Savings, foreign trade, foreign exchange and technology are
critical for economic development. Foreign investment helps in economic development by filling
saving gaps, trade and technology gaps.

Foreign investment helps in increasing government revenue in form of corporate taxes. It also
helps in reducing trade deficit by increase exports and corresponding decrease in imports.

Foreign trade is considered as an important factor determining relationship between
countries. Inversely cordial relationships also help in promoting trade relations and can help in
achieving world economic integration and political peace.

International Trade of India

Business with foreign nations is not a new phenomenon in India. India is used to trade with
foreign nations even in B.C. The periplus of the Eritrean Sea is a document (written by an
anonymous sailor from Alexandria about A.D. 100) describing trade between countries, including
India. Since 1498, Europeans did trade with the rulers of India using the sea route. The main export
items then were spices like pepper, ginger, cinnamon, cardamom, nutmeg, mace and cloves. From
1947-1991, the Indian economy remained largely as a closed economy. High taxes were levied on
import of items. Foreign investments like FDI were restricted. However, after the liberalization in
1991, foreign trade improved significantly. Now, India exports around 7500 commodities to about
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190 countries and imports around 6000 commodities from 140 countries, export and imports are not
only restricted to commaodities. Service is also a major export/import item.

In today’s global economy, consumers are used to seeing products from every corner of the
world in their local grocery stores and retail shops. These overseas products or imports provide more
choices to consumer and because they are usually manufactured more cheaply than any domestically
product equivalent imports help consumers mange their strain the strained household budgets.
CONCLUSION

The slow but steady economic activity of India domestically is expected to push up both and
exports and imports, in the post-reform period. The improvements would be higher and faster of
exports and imports. However, for India to emerge as an important assembly and other import
restrictions, especially on parts and components, will need to be negligible. Governments should
therefore strengthen the industries where our advantage lie and continue to import where there is no
immediate advantage.
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HRIATATaR T ;

TYTAT Vg1 ITH BT BRI T Jied] HIare JHIYT ST Iramdt &iqr dd= d Ue
RIS BT HROTNIST A7 IATaRUT H0Et HTaRgd 3d. QR Wifds gfar, s
g 9eT, 31T 9T, 3R 9dl, Fedral e, FatiHard ®ae 3. =1 9 araexonds
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) Kumar, P.S.G. (1988), Manpower Planning for College Libraries, in Sewa Singh, ed.

Librarianship and Library Science Education, New Delhi, Ess Pub.

R) A1, Tt T . AR (00l) FATTT TaH T faqH, 75 T, Eav Exs.
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IR YRSl 315, Al Wias fobdl TATUNG 3fH7d 31 UY AShIg 3101 SRS
TSI STEdtd FH07 gidl. JHTST Tgedl &I, ATaR A0 SRI0 TaRa® 3R, TR SRSDH Y
fraRddr=r Ad St R fhal THTR Fodg! FUF0 3 T8, WRER 301 gad, Siad
SUUR. IrAT faaR, S@R, AR Wiaa a1l $ocle! Haial I3 4d ST FHTS UM
RIS B, TY WA 7T eaae faRfgd SRIeial THIS 31T ST 3.

PHIGATR], Told, A i ariioRigd ST IcafaRied THTORTHT =1 heu-T Higed
3{Ted. HeTad el g fariar yid It Jaleyd faaRIER SRS wHrere A dea
Higd 3fTg.

T M RIS I GHTSI HH e § galeadrs :
3{) RIS 1T FHTSE! HehedHT :
1) HeTAT T SRTSIH I THTST S edT -

TRTAT TTiEfiHY Tsur=aT dTedT skl faRIY dell 3118, AT HRIGIHS S dad KMyl
BId. AT W TYSTT Ao, JHSIAS Td e -1 W+ BT Bl R A Jgia. IS
A go5 9d &1 Afdd I8d A6l AT § AN I SUIRY IRAT 3718, Tiefsian o
SITHARTET U 31Tg.

2) TriefisiraT Irsarer faviey -

Tefioft IToT faRfed THTST T SUer orad HRdrd. AT Ad Isaaw fag B9e ufaw
3{TE ISTRRT B U UDR! SMURIT M8, & SN RS ST FAaTeRl FHISITA b
3Tg.

3) YAt St fEaq

TSl T Isa1 I fedg Haior Sl 3ife. Ardes of Jddiar STuUTRa 3iTg. =it
THSRGAT 0T SR J3d 1, HIATE! IqqUTd F o, a1 7w sifgdrdd Ig foxfga
3l Urfga.

4) Y g MR e

TiefSie Ad o9 § Yakitar UG SReiies o RUar SR <d. Iod fdge
SIRTAR JHSIH G 3R U 69+ °d. A 3=i 891 agiee Weurt siid s g o
gfaffda .

5) Tiehel Afd® RIS THSH Ad
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Tiefioi=ar Ad Ude it R arTel dR sarl HTagdhdl dIcUR ATal. oo
I foRfed TS a1 TR Bied. e gt 9 3fFc! eI, & GHToAl Afdd dod
3.
3(T) HalegaTd! RIS faaRERui ;
1) qaley WU 19

Jaled U Yfed HedIul ¥d a1 Wl ard fHesrar wafa fgd &1d, e
JIUTd, AT JaT gSTal. Jardr I 1 Wit Tdt, Tafan IeR @rar 3/ 3 ara Hfvd
31T
2) GHTSITSAT HdTUITd SdekiTe HedTol

TSI HT JHTSAT HeduNTd Hekitd dHedTul YU 31T, HRUN FHTS HdUR d-dd

3], 3R TSI HIU! {Uesau® BIUR A6l o, Sd 7 e gk afer fdaR = &xar
a1 TAE e, THE, arTE AU, Isaredr YuRiaR gaf Il I8 side Sdie glsd
dder ATy gt e,
3) Iy farfed HHTSRET :

HafqaraedT IeaTdl k1Y 318, Iod foRfgd ST SRISTh 1 JHTS! JTGIe. AFa! JHTOIH!
Tl I H ABUR ATel. dkild Wia Isadges 1§ Bid. RUN AT WY [FHIEd 3G
3{RIT ATl AT SATAT ATel. IAfaRfgd FHORAHT FH0 e Sekital aed qHTeira
Tl foeT g8 d3d. G THIST=AT WA Isard TRl ATgl.
4) wifaf e ete=mérar nfor u&r uegdtan faviy

Jaleuaret wfaFe g A saer dee ORIy dxarq. T et
GeffoRfgd TS STaRgdhdl Bl HRUI Y&UEdges JATSd HigU gIdrd. Y& ASihiyg
Ui BTdTd Il Sildl.
5) Hdlgd THTSITH RITIAT SfgHTaeamas

qdied TS RITIT fETdaaR SR I1d UH, §¢ YT g, Fainiol [admry I
fAdbIPRUT THTET TR TG dTe [daRId Udeied 3gd. SR THTSITE! ITYAT ST dameR
e, dRd HISTY ¥d Jayd T8 gedid.
IR :-
TG THIS 1 YT T ISTD g 30T SRISIHIT T & arelid faSeiyur dal 317g. et
qraTioies, SN, ISTH T, TRPBIAS TReUIC! FHSId Id 3. TRId JIGUMR, ISR HIT
HUIRY e ISTh 1 ST T B 3.

AT W1 RIS NT! Wd:g- FH0 o SR 3R, JASTaT, IS ST
e iy Tt

1) HeTeHT ik, YO Gelid e, b T YT g, 12 1T 2016.

Vol. I - ISSUE - LXXII SJIF Impact Factor : 7.479 Page - 74




Worldwide International Inter Disciplinary Research Journal (A Peer Reviewed Referred) ISSN — 2454 - 7905

2) HETAT TieR, Sfia MO SrafeTd, ASHIRR, ARIST SdIE, 1. 3R, ABIR, T
THTR Hag dy, 1 SHaRt 2019.

3) TETET el T Sfta &= : RIEIFAR uisy, Wad §& HRETE, 1 STHaRt 2019.

4) Relevance of Gandhi an Thoughts in Present Era Dr. PravinBhosle, Published by
Centre for Humanities and Cultural Studies, A- 102 Sanghavi Regence, Sahyadrinagar,
Kalyan (W) Year 24 March 2017.
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IR gaxdd IR fAfdRrdt yrRam
JTdA UTSd, AT Uforme Sfor R

HATIA T 3T "

R vy SAdR™
GRIEEAEEIR)
NHURM fIUTT, ST AaRITRS SHeSH MRISarsT faeamis, $iREre
TYGRE
STl i Hid! TIDbRTe] 8 WRA 8. 3 3MHa T Aed] o IUIURE HRd
Tfgymrdia Fgld ST aRdfdedd SgauarEl Jad Uad drid 3ie. ﬁwaﬂﬁm@
W@WWW&H@ STHRIA TRBRIAT IR, quaﬁ&rrﬁ[aam
YR Hew Sk gdd 3HTe. YRR A, dedR, drieqnch U, fasma,
Y3, Jad Bl <l dwd 3HTed ST TS SRR Hewd U FTad 3Te. URdIdhs A= JHd
YTy YA T8, T ST FaraH JdUdh! Teb =it 7RI Al 38, JIeHebdT AT
ﬂma:cpf gmﬁr%ruﬁqﬁ&m RIERRUEGIE| “dwra? fadh i
am%—d‘{rﬁ HTIH g Id. ITHRUM QJ@W g<||uiéuewel%§eoh ;%

WH%@WWWW&W&H% a@awa&ﬁw%gwq dd WdiaR

ST GRITG, YBTANN, TG T, GBI G

DRG] ASFBRYHRIT DIY&H § THTE! YR §H GUL FUIS YR B1d. YRIEE!

Hh el YPTERIE YRIHD St 0T Brfebrsiredr SofR rfodaed=dr TReIaR URHIdd
%ﬁﬁ?ﬁ 3Te. Fﬁwfm‘aﬁ%ﬁw Hried ST Gl TR, quleob 3{1for et eﬁ?ﬂa
WYl T FORUGIE Th Y IT UG TR GRYTYT del 31T 3ada <rRuTfereT,
fgemmdTon, THMAAR SMYRd ®RIG T SR T g QR aftred fafay
SHTARRTSI HRIHT T[RId eRet Bicil. TRl ST FeH rdoi-ch a1, IR Fufasgawi a1
ST ISDIT FYHT TSI fafaey feaidy o FdqeRO SAMY qudio) iafed b
Urfgsl, ASigd AFRI GHTTd T8 ITaR Ok ﬁ?ﬂlﬂ%ﬁé’fﬁfmﬂﬂw 30ET 3175, Srfidmeda
SR §BHE B0, TR IMBRT Jger aTR B0, IS Ifase, s
TIIeRUNT TREUIE SR U AR Heed] QiAo &3 JURUM SR UicdTe &1d
3T YRIHTA TJRid &Rl ST,

STl Halld Hd! SleRIIe] HRTd, STl §d HRATAIT T SHH 31T, JoT e
Yo FNITRYT SATAUT Gl FETd SERN1 aRedebdd Saeudr AT Yad Bid RN,
3MqedTehs J=f 3l SfOT YR T IRl 3. uo URE 31T, STl
G A, ST P AT Hedivl S, S T 3refaes &n%thf il
3MIeTT JUTd Teed Bid. Tl Dol GRDHE JRIGAC JU Hewd WK A 3. SRR
PRI STREAT, TREH AT TEEER YT Tgd THH ddd 3. I DbdT ST
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Al UIe- GUIR, HFd AT Mg QUK ol fashiid Hrudme TR 33,
SATHRTCE AR Jaiaeie I dw T80l HIUAE! Ui HEior grdl. a1 argar sfiy
& Aol 0T HRGHE! SAAEaul] dhail ordl. fafde &ard dedr Som=a ReRR
STIO1 Y= AN TR o7 dieamdiel ot Jufquard dea el gd. TRId gedhid]!
&l FRIGT ARG, i 3RIE, fRrefor Sifor fFararean Qe wate werg 1d antd. HRAWed
RINATAT YeTd Afediar SR, ARG ¥, $-]MH, SMUR, T &1 IoT AT
SR UTT=AT AT YR feRA Hg@rd grdd clbadl gd.

e Arfgcara srerar
ST Y HeHld garedr Hal Ss, Xl Hicearsy RiRRA @.9Y, gur-faw
T[deh) ST BT DS § Faipy A e, HETeT et F-IoT &R R 3{Te
I 31 RIS Bl WAy, JHSATG!, YHARue T AHRE! oD, aud
ARG, B AT AT Alebia HedTuT FiaR YR SRIA YR IAsTee-d M
Hew WPU0 T $a MR, Ayd ey IRpiaHd, '@ ¢&' ® d¢ Uil Sisad A
OIS Yhd HRUT A UL, FHIAY, FEHTT, 3f¥eR 3fdr qRem urRvarms! gaffa iR,
YT T ASl TR DIBT 3= Fial 7d, YA H-d gob 101 S A gian
%WWWMWW, Hrdoieh TR URGRIdhdT SHI0T SHrigmd
YA I SO AHd! HedTul AIYUIRITST YR &1 TBfdeet! A Siid. TrRe
3 GRIAd B AIBATGIHROTAT [ARIUTd R ATATIh [ay™, JHT, JAiaar Sfor
IS YA IJURITIR JHRIAD UHTG TSl (71 3710 g7e, onon; ¥s7 ¥evs+, 0000,
eI SOr 25/, 0O00). FTal 3NANT § oW aRifddrd & divTel YR ThaR AT Sia-
TIHTI YR, HRU A e WRhRAT deuld $Hfid 3cl AgdId (e 0o0n), SR
AT TR AIbi ATl HedIUETd! Hew@yul Sheedl Ml 3= Uraadt Ui g

&g B, (F73-[ATis] n000) aiedn HaraR YR 3 foRIvd: YSTEaRTAT
3{Tg, ST UA& SITOT SUAETUN e THITIT HRUTTHTST FefRid el el 3T

RN YAT SfEs

Q. IR YRR YRIGHATAR Uil THTE Irell STeral 9o,

R. HRAH YRINFNITE! Saadd [afdy Ursd it adi HRul.

3. RN AR ST fa=ewor ot
H=MreE gegdt

TRAA_ ARG § g&H I8 WidiaR SMUIRd 3RET 1 MUFSURIST auireres =i
TG TaT SUTNT HRUATA Tl TS
YRATd GRRIATHTS! Saaaa T
. IITI%?f‘zIT&mR

AR 30T IASTeh T TarehiaRial SRS HIRTT Y& BU, (ICCPR) =T HaH R TAR
AR Aifgcdi=a UBRIE UHETUl §HI qudre R ARSI e 3fg. Afgdrar
TYBR BTG, 004 BT HRATT ABHRMEIIT U HGTdYUl 9ad 3MT8. § AP ANTRGHT TRPRI
SAE Aifgdl H@quamEl SfYPR UeH & A dd W WRDHR HIGAT JHGATAT

TR STFTEeR dd.

o TN
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TP $-TTg- AIei1 g1 'HiA iy Sl eiiSedicy gR Id BRI a1 i
AT ARG IUTH B 01 O RIS fprciia 32 IJardt wrferar, UReRfdwmd
3nfor fyeyrardar g B0t o, T Icai=gE Afed S1fdr TN a5 = (ICTs) =a1 o
S-TTG--g JUTAT IRTS SHRIHH ST T U™ HRd of SHTHRTT SIdie Ao SfoT s

JCAT3! Faq Heft Ue™ o

ST de URUMH IWARDgA faed Sor=gr aizht de odgR_ ded v
U= AMRGIER BIdl. 3-TTe--0 dd & dhad HrishH: W, fefoea fear srdwa,
THITT 32 (HTURC SIER HATTHTeAT SaredT faaromnd TfaRfierdr Sfor fAffdar guron, arme
JaT &g (PSK) AR WKidR Red 3. WIRD g M WHR-HATA A TR A&
hicd B BT IS 3TG.

o HTIGRNR JUROM :

URGRIT_SATUIUYETS] 30 Briamdl URUATAT IeqM $& WHRA FAR 4o
PIaara (Y M1 H1a¢ g dho 3Med. HIRAGRIR Ufchaia siavid fafdy JriigR dararar d&l
bigd & UfbaTdD HIOHL JURUM el Uifgsl

o TG HIUATAT URTRUAAE FUROT . R o
IqI U] IR JYRUT HRUGMET WPHRA Ulaad IIaat 3fed, SATd

3 BTG UG 3Te, SAET 3£ SRl ATGHNIS dIaraRonRit 0T eRonsh d&fdd
?ﬂ%’ﬁjﬁﬁaﬁws

o fadsdiomror

WA GUIRT NITI STRINT F1ar s Cob RITUH HRUAT el ¥ AT fad ST 084 d

o0 T AT FR IR0 Hafal 3% a ¥% Udd diedal. IS Il RiIfHE

gehioR YR AT Y= HRUA U W= Hesd.

» TEPURIT . |
[hehles RIS 3-UBSYSR AIUig YYH Hifgd! 3[gare (TH3HU3R) 0N

GURTAT 3HTell. TRTRE AT STT@bTcl GRET TR YUl HRUARTS! SRt STaahlal- i

= HRUGTd T,

o 3Tpieh foresT iy

SMaid St fasRig YRTdld didbien JAeuiiaHTd 9 Uedd SIUTRITS! STdhigl
fSTeeT HAHH (ADP) SHART 03¢ AEl Y& HRUATd 3Tal. Halfds AR 23y foregriaed
3RIT 31for Trwor, fRreror, Ht el SaegaRiH, e THERM it SIved e

AT TDHRIAD G ST 300! g1 T HRIHHTE I 3.

YRATd A R FIE0e 2072
I 107 HeMYd YA ra-rean fRyYdi Jedidd SIS g Hoie
81 U AU 301 HASSITaU HRUANY RRIS] 318 wdTHed Y R CINICAAY

YA gld. I =D (GGI) 032 A &gl &3 01 w¢ MED Fiam GHTE 8. W
3{TFOT AW &3, aTforsy AT IENT, AsIee AT, raui-d 3R, Jdu—d Urryd gfaer
31O Tar, 3Mffes TR, TSI ool ST faemT, =amfids ST WrasT-ids YR, gafaruT,
3T AFIRE-Hiod WA g YR fAERIE 030-32 T &3 aifed. &1 =i I=a SMfn
SR TR IR Jufifred Fiffeul HRd, BN, (i) IR I - 7€ A; (i) TR I - T T;
(iii) STAR-Td STIOT Ul I8 ST (iv) HERMAT TS,
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_ YRATd THUT R0 AT 032 T i Wity YR Aeiene %IRUTIM
WI%%’[ ToRTd $oad R 3T JRATARITE HERTY amﬁr 11%1
R03R T R03% T FHIeTaehd JRI ﬁ%mmta é Q E?ﬁ ﬁirRWT
R0%R T R0 I PIeatiid FRra & 3 aa%mww
1v'rﬁr HHARIT faedt &Wwﬁra@ %ﬂacﬂ\—n’?r Gﬂﬁrmﬁlﬁ U gR AT IR
el T 318, Fd_ ﬂa?r 3rfor

ﬂ%ﬁ? T AN e SELES| :
&iel AR TSRO ST UaH PRI I/HaRMd
WW&WWWWWWWWH

SOl RN a1 3Mfees TiTelt 3nfor uRomAfRe oar aga. %W%mﬁ

T SfEE Sife.

mémmﬁw
'IIRIURM 3iTh SHIhicd RGBT (ADR) =T EATAMER, 038R AL RIMTT rcied]
Ay edl TRV WRHGRIUD! ¥3% WRIGRIR TeTRI Tl 3Md. R03¥ T qai-id I 6%
dIe el 38, JSIHRUMY TRIRIBRUT 0T ASTHRT, VR Y S0 AR =@R101 il
Wﬁmsﬁw&mﬁrwa@tﬁiﬂmsﬁ AIH S ATH Y TIE T 3T
Jad o sm 3T «wioo ﬂm&mmﬁ&mwﬁwww&nﬁu
Udifed el BHIUdTe! ATl U 33UIATETS! AlbUid-et BIar, Ul T HaH ¢ A
GYURUT B0 3IRGD 378
ii. YR
I G mmmu HRURTET Toll GYRUIT YFTER BT HIS] HSYRT 3Tg. THIuR-l

YA TR BT HIRHF WRIWH SaI-09% HRATE! HHART ¢ T8 (o TR
TR 3B Bl

fRivg
Wl faderaan aq, R Rd gw&m&r SR HedTual fodR &R0l

37T 3118, SUTHHTO! TEATST Hhekd UeT URGTER ISUT SRR 3Tg. T Pl @l?ﬂgqlgﬂﬁﬂ
40%

FRUIET Th Iﬂﬁ 1%131@[ afia afedi=ar U= 31y HRUL THUT AbTa]
AfSS 3™, TWHRT TRIT 3101 3R Tafda azmed Al Q%rﬁﬁla

Ui, TeUrerd R A3 Sruaridl afgdid Geidhrul aad 3Te.

iv. %ﬂﬁmmm
qIR B Sl A0 YR JET A S, IR YRR

SiEIEY] eleoblﬂkjﬁ 319 faud B iiddr 0T YoaawdT gt fadmrardt ufgell Ut 3im8.

v. OO fads . _ . L. R
JIR U U0 BT ARG §ah 3178, TR 3R 3 HRUMNGS JAATHAT dedaR
17 fiesd el
vi. VRIS Rl hefihRur L . .
HeTe Tidt=ar Ad, SiagT Uard IS RITUA 8isd, dagl SHd 3R 3% ST Hid, o
IRNRIREESE
uam?ﬁwwn (PRI) QWWWWW% WS R

WU RIS dibierg Mag 3icedl YRIAThT VT PRYRT TR, T T 81
Ulerar QR i areures YRIT=AT AR1d 318U 314 316

vii.  arATfore SnfoT enffeeteat ARG diwie AHATGT
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famrar= ufhdd, Iuféra TuTeTdia IraETere onfor enffeeselr AN Uedhil

T YaTgId SMUANITS! 3 HeTddd dRdal 3Hed g UdeTd o Riemn, o 3. shd
aasnmfr 3 Te! N 3R,

uuﬁwwnﬁr ST TSI - 3nfifes fApTITTSt SRASdT STawTd 3T, TG ATfOT
AT dfd® SMYR: WiTagdl, SiRiRRd, SRy, Wel, fira sardt diafa siftr argre
Yt AIfeM AT Afde HhedqT faeaT Sed. U & I U= Y UTdd 3T,
T it b= Ay $ieR el Uifgel. AR eicle, Sfes: YRTHTd Strserii S
BRI, Graoli-ier Jdd Falc] IRGU. WW&%@HW WW@W%M
HIY 3qU1. TRIIER, HIAU 0T YFTEARTE! T TSl AR Tef i< B ST
BB TR 35, GO AH el TTRGR YR I URMHB I 0T ISIh 19 BTN
aﬁmwn%ﬁawrﬁ%’rw mﬁwmmﬁwﬁﬁu%r—dsﬁ YRdTdg!
Q1I0b0b(¢IIUI 31(1‘I(‘| {-IIHII\YIOb &ﬂ% QI\TIGqu *Hq C'(UHIGNI@RTJ UI"I(‘IQ’II $CR 31'10b Hoddl|

TheuqT AN UgH, URGRIGdI, JHISe <A1, ITReIId, YPTER I[N SAGNITS] STEEgR
PR Ul Hedddhs ¢ Ulad Clehd 3Tg.

Rroerh
1. faeprre oy Sifq gcswldie sadiudd Tgrkrae gdl. 3qRus dioriaR 9d] @ bl
TS 1. IARGIRd BRAdH SHAl Y= IgUalT givdrd_ded 3[dd SMd. Sl
g wﬁw@mwﬁraﬁqﬁwﬁiﬁeﬂ@q@%m EICINEEIRKE Trﬁam;%wam
3 U
ulw%% qASSaul el Sl Hﬁ@{lﬂf RUGIE] 3

2. GUHATIA Haid W31 3SR SHYBRI DIl fohal SHfdheieul § 3115, TRl

Y TRIR T fadbsibRur GIUR e diodd afrelf HTH eI, ISIHRUT
YLIDHRUT 0T YR § RERAT Reb 318, S AR, &HT, g 31 RO
JTYRTAR FUGARAT Al IR

3. WIS UIdRtar A qolgd a?ﬁwmﬁr JRGRIBA] DG ARG 6. YiaUFwd
HaH 93 &rrﬁr oy Teict ﬁtrr\FUTHT dooullooldm ERIGR GHTAITU] 1] I NI, Gerd

ATRT TRYET g e onfor siftier gnd anele, faera afor gere gidrd
eld ditA dlcddld. ‘ilaél AT YT cdl C1I0bltl I RTIH HRUGTST T BRI Ba @rﬂ Yy,

Y, YGHTd, YSTAR 30T STATARTE HIUIda! R U Tal.
4. WMHMWWWW@H&@%WW
&urd

T Hardl T IAATIRT AR TR ST, JOT AT T JaUGIUR]T Had
3t UReRfw, ITRERR SNl Sifgd AT AT R0 3MaRTH 3. /M A
YT HRUTTTS!, i’ T el AT YT QUATTe] Sue F IR

mﬁﬁ TR Gﬂﬁ' YRAM ORI 31{96ddl SETSRL ﬁﬁﬁ HIOYTARG! A&
g‘@ﬁ SOl U= 3 A -ﬂdob §Iddl A5, JAGHIGRIS 30T =Tyd
EERINIEINIE %UTRJT BT 1Y, YbT [dhT TUH dTeid ATal TR ATHIS! HabT [ayr

T TR IIHRA HTH Hd Afea UTgal,
el it
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T, IHAT G, (R020) R 30T FURUMHT §aT AFG 96l AlbHd ol "eddh, UHIRId Y,
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3 g5 Wl Irior Aifec aesaosty fa=m Somst
BIGeR]
T, 1. Ahcl UTas
RIS fAURT®E, . 31R. TH. Afgen aRy weiidee, Fics

i, [Adep! 0T MEIST 81 favy wRIdt Tt ifgedrett Adi 31 Arsl. SR BRIS
HigcTdid Taremed St 3 YR Jell. ATt IRIST A0 Wi AT ol AFfd 3116
SYHUA v Sfierdid Uaudn w18t arfior wifefAdi euear &, Sidd,
HIGIIHYT IRAGUY Higd e, HRedg dl, AT "HURT §HIHT, G&hIed, AT,
RADh! MeTed, UGG URURS Ugd RAdl BIURT Adh<l I GIRERN e
Ty, FETUE SRIUTAT SR F AR ST a1 9d Sreiar 99 SfefaRam W31
IIiRfAGHT ddeiese. Aes Adl, Addb<t A0 Hut sha-rda fafay Togi=n =y o
AT T iR IR It fag A,

1 fefSreq Sfeard sfor da=imr=ar goma R, Adesl IiFT Sivfigt drdl Argl. YRl
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ABSTRACT

Our globe has entered an e-generation age with the advancement of the twenty-first century.
The power of the internet is growing, and it serves as a foundational instrument for every person's
desire and method of operation. E-business has emerged in today's digital world, where the biggest
disruptive force is the internet, which connects millions of computer networks globally, and
exchanges knowledge, information, photos, etc. Online shopping is a type of electronic commerce
that enables customers to directly purchase goods and services from vendors on the internet without
the use of intermediary services. Online shopping has reached a new level and has become an
essential part of the modern consumer's lifestyle. This research paper title “A study of consumer
precedence for online shopping has been undertaken to study the consumer precedence for online
shopping and tries to understand the buying decision factors that influence them to buy online and
satisfy their e-buying decision. Customers have the finest choice to save money and time when
they shop online. Companies advertise in-depth product information, simple payment options,
price comparison readiness, and last but not least, a hassle-free buying experience. Thus, it was
concluded that customers would undoubtedly become king for businesses engaged in electronic
commerce in the years to come.
KEY WORDS: E-commerce, Online Shopping, Consumer Precedence.
INTRODUCTION

Customers purchase goods and services from online vendors while e-shopping (also known
as "online shopping™). B2C e-commerce is another name for online shopping. Due to its comfort,
online shopping is growing more and more popular with both customers and merchants. On the
one hand, e-vendors view online shopping to develop their virtual store's business model and
increase online sales of their goods and services. Online shopping, however, is a comfortable
approach to buy goods and services from the perspective of the consumer, because of the significant
discounts, high product quality, simple entry, and time savings, those who frequently use the internet
prefer to purchase goods online. Increased access to a variety of product kinds and enhanced service
delivery are the two main goals of online buying. Various product categories, including those for the
home, books, toys, fashion, etc. are included in the online store. It is incredibly convenient and useful
for individuals who have access to the internet via a computer or smart phone, as well as for those
who are too busy to walk around malls and shopping centers. Both the buyer and the vendor save
time and money, which they can use for other things. For those who live in rural areas and are unable
to travel to cities to market their goods, online shopping and commerce provide stability.
Additionally, online shopping gives both buyers and sellers virtually limitless freedom to choose
from a huge selection of goods and services. By 2016, clients could purchase online using a variety
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of computers and gadgets, such as laptops, tablets, Smartphone’s, and desktop PCs. and additionally,
for selling foreign items and providing simple access to import and export of commodities.
CONSUMER’S PRECEDENCE TOWARDS ONLINE SHOPPING

Consumer behavior involves an individual consumer's learning, associations, class, and the
actions they take to choose, purchase, secure, and discard products that will satisfy their
requirements, desires, and wants. It also refers to consumer activity in the marketplace and the
hidden drivers behind that conduct. The study of consumer behavior also examines how people
decide how to use their available resources to buy related goods. In the pervasive computing era, the
internet is changing how customers shop and make purchases, and it has fast become a global
contradiction.

The act of online buying from a consumer prospect is now referred to as having an "online
consumer precedence. “Consumers who shop online have extremely different preferences than those
who shop in real places. The study of drift, which includes the drag of online advertising, users'
propensity to click on links, and the pervasiveness of comparison shopping, is also related to e-
consumer preference. E-commerce retailers are paying more attention to online consumer
preferences as they adjust their sales and marketing strategies to cater to online consumers. Many e-
business retailing organizations are allocating a portion of their marketing budget to the internet
market in order to stay competitive. By gauging online consumer preference, businesses intend to
embrace many of the finer aspects of online sales, such as page design, advertising strategies, and
ease of website searching. In many ovations the study of online consumer precedence is frequently
seen as the study of interaction between customers and online retailers because it affects how
positively people view new technology and how well they employ their online abilities, knowledge,
and experiences, consumer lifestyle also plays a significant role in online purchases. A market
manager must evaluate consumer preferences and the factors that cause them to change. By
detaching from and forecasting customer purchasing precedence, this understanding of consumer
preferences enables online markets to focus on and make their target audience of consumers while
generating more revenue through online channels.

REVIEW OF LITERATURE

Prof. Ashish Bhatt (2014) ISSN 2336080, Vol-02, No.-02 in his research article entitled,
“Consumer attitudes towards online shopping in selected region of Gujarat.”, published in the
Journal of Marketing Management stated that Online shopping is gaining popularity among people
specially the younger generation but in today scenario equally among all age groups e-marketing will
have to cover a longer distance. As per the study mode of payment is depended upon income of the
respondents’ people from different age group are doing online shopping regularly. The attitude
variables like cash on delivery, customization or personalization of the websites, home delivery etc.

Dr. Gopal, R., and Deepika Jindoliya (2016) in the research article Consumer Buying
Behavior towards Online Shopping. They have discussed that consumer behavior is the study of how
individual consumers, groups or organization select, buy, use, and dispose ideas, good and services
to satisfy their needs and wants. This will increase the competition. In India, E-Commerce has the
potential to grow more than hundredfold to reach a value of USD 76 billion by 2021.
HYPOTHESIS

Online sales are on the rise, and consumers with high socioeconomic level favor them.
RESEARCH METHODOLOGY
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This study is an empirical investigation based on a survey of 100 participants chosen by
practical sampling. A structured questionnaire was used to gather the respondent's primary data, and
the internet, magazines, journals, and newspapers were used to gather secondary data.

OBJECTIVE OF THE STUDY

To analyze the relationships between parameters such as family structure, area of residence,
age, gender, and preference for internet purchasing.
ANALYSIS AND INTERPRETATION OF DATA

1. Information regarding Gender

Percentage

H Male ®Female

Female
60%

Most respondents (60%) are women, with the remaining participants being men.It
demonstrates that female members are more interested in making purchases online.
2. Information regarding age

Percentage

HBelow 18 m18-30 m30-45 m45-Above

The bulk of respondents (44%) were between the ages of 18 and 30 and were more drawn
to internet shopping.38% of respondents were in the 30- to 45-year-old age range. The remaining
7% of people were under the age of 18, while 11% were beyond the age of 45.

3. Information regarding area of respondents
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Percentage

Rural
16%

Urban
84%

Most responders (84%) and the rest (16%) are rural residents.It demonstrates that urban
residents are more interested in internet purchasing.
4. Information regarding education level of respondents

Percentage

High School
16%

Master's
Degree
40%

Bachelor's
Degree
44%

H High School  HBachelor's Degree i Master's Degree

The respondents’ education level is depicted in the diagram.Customers with bachelor's
degrees are more likely to shop online at 44%. Thus, people's levels of education greatly
influence the purchases that customers make.

5. Information regarding occupation of the respondents

Percentage

H Students M Self-Employed MEmployed M Retired
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According to the accompanying diagram, employed individuals (64%) favor internet
purchasing more than other occupations.

6. Information regarding Annual Earning of respondents

Earning

W 1.00-2.50 Lakh ®2.50-4.00 Lakh ®4.00-5.50 Lakh & 5.50 Lakh- Above

5.50 lakh and above (38% of respondents) make up most of the income category. So, the
key factor influencing customers' purchasing decisions is income stability.
7. Shows Information How Often Consumers Shop Online

Variables Frequency Percentage
Daily 0 0%
Once in a month 66 66%
More frequently 28 28%
Never 6 6%
80
60
40
20 S ' A Percentage
0 A - Frequency
Daily Onceina More Never
month frequently

B Frequency M Percentage

The table and graph above make it quite evident how frequently customers prefer to
purchaseonline.Online shopping has replaced traditional (bricks and mortar) shopping as a habit.
Here, 66% of the respondents purchase online at least once a month because they do it so
frequently. This pen offers further strategies for online merchants to dominate their market.

8. Information shows respondents motivation for online shopping

Variables Frequency Percentage
Friends or Relatives 34 34%
Advertisements 14 14%
Online Reviews 28 28%
Social Media 24 24%
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35%
30%
25%
20%
15%
10%

5%

0%

Frequency

B Friends or Relatives M Advertisements = Online Reviews M Social Media

According to aaforementioned table and graph, respondents are primarily inspired to shop
online by friends or family members as well as by reading online reviews left by other
customers.Maximum 34% of respondents choose e-commerce websites based on recommendations
from friends or family.

9. Mode of Payment preferred by respondent for online shopping

Variables Frequency Percentage
Electronic Mode
Debit Card 12 12%
Credit Card 6 6%
E-wallet 14 14%
Cash on Delivery 68 68%
Percentage

so% —
60%
40%
20%

0%

Debit card Credit card

E-Wallet

Cash on
Delivery

B Percentage

In the era of digitization, customers of e-commerce must develop confidence in terms of
protecting sensitive client data.According to the aforementioned table and graph, most
respondents (68%) chose cash on delivery as their preferred way of payment when they shop
online. Cash on delivery is a straightforward and ideal method for customers to complete their
payments, according to the report.
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10. Information regarding problems faced by respondents to shop online

Variables Frequency Percentage
Delay in Delivery 40 40%
Cheap quality of products 26 26%
Product Damage 16 16%
Other 18 18%

18%

40%
30%
20%
10%

0%
Frequency

W Delay in Delivery M Cheap quality of product B Product Damage [ Other

According to the chart and graphic above, 40% of consumers who shop online experience

delivery delays.From the time a product is ordered until it is delivered, it is the job of the business to
meet customer expectations. Consumer pleasure is essential to surviving in the cutthroat market of
today for an extended period since consumers are the industry's linchpin.

FINDINGS OF THE STUDY

1.

It was discovered during the study that female respondents were more eager to make all

types of online purchases than male respondents

During the investigation, it was discovered that 44% of respondents in the 18-30 age range
preferred internet shopping. This demonstrates that individuals in this age range are lustily
more interested in purchasing goods from online stores.

Urban consumers are more aware of and receptive to online purchasing.

It was discovered during the study that a person's yearly income had a greater impact on their
purchasing choices.

The study also revealed that once a month is the average amount of time customers spend
shopping online. However, 28% of consumers said they would rather make more frequent
online purchases.

It was found that people's friends and family had the biggest impact on their purchasing
decisions.

The survey found that most consumers are significantly impacted by online purchasing.
Young people are more enthusiastic about shopping online since it saves them time and
prevents them from having to stand in long lines, among other advantages.

Customers are delighted with the amount of information supplied regarding online buying,
and some even believe that online retailers serve as a one-stop shop for all their needs.
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9. According to the report, most consumers are upset that online retailers do not keep the
personal information they collect from them when they make a transaction discreet.
Customers worry that third-party businesses would use their personal information to send
them spam and unsolicited emails.
10. Responding to the report, most consumers are reluctant to provide their debit and credit; card
information while making an online purchase. Most consumers are satisfied with online
shopping.
CONCLUSION

E-shopping is a cutting-edge method for easily comparing products from different
manufacturers while sitting at home or the workplace. Consumers are the kingpin of today's market;
they choose to buy only from ostensible online e-retailers who have eliminated privacy and security
standards to increase customer pleasure. However, it was discovered throughout the survey that
consumers in rural locations are not aware of the online buying option. Urban residents are more
knowledgeable and prefer to shop online, yet they are wary of disclosing unusual information,
providing credit card information, etc. People also experience issues with timely product delivery
and accurate information display on websites. Consequently, to get past the barrier and enhance
how customers shop to attract customers from every demographic, e-retailing businesses require
extensive exposure and promotion. Consumers now spend a large portion of their time on mobile
devices. Therefore, e-retailers work to make mobile shopping convenient and fun. Online retailers
must concentrate on reducing the time it takes for customers to get their orders, and they must
reassure them that their data is secure. E-retailers should offer personalized shopping because it
increases client loyalty for e-businesses. When making an online payment, e-commerce should
encourage customer trust. For better quenching of customer e-shopping companies should manage
or solves consumer issues swiftly. Companies should create their websites alluring to lure the
consumers.
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Pifds 19 =T UrgHiarET YR srferawladta
Wi

BRUIEEY
afar el gH
Yiua. . sried, 7. aaNRd iasH? IIsare] faemdis, siRmere
YXATAT:

HIfds-19 fhar R WM Tgul SFTd FAF orae. 9T SRR Ja™ & el
30T YU HH desTd A YUl ST SATYH eTha. SRIFT AU Uiedr Sehiid di<n ggH
IR fEHR 2019 A IMesdl. d-HE be! Adidal g AR dF SRMET,
AR, Mhd!, TRIY WeTde! SRIGR ASdd!. SFTd 3RIG FaeT (WHO) 3 drd 2020
T ST AR AT SiTeaml Sy Sefl. SRIAT AR seedrde Jquf S gee .
ol grSTHaR, SfEaRT Jud! glaed Algl d¥ dlaHg Tdl. Sided, 9%, R
HHAR], T § Jaod FofareRdl el Taher SERIE HRIFRN dad. TR HeTaRA
idH TR1d d¢ & 39d. ST, AT dx, glccd, Ald W &6 S el
TR AT Hedl. frdd o feiemHe 7d. fhder TIR ded. 13 # 2020 Tdd SRR
THUT 43,04,000 BT R 2,89,649 TG TR &R ATl H-AT 15,51,726 Il YR faaR
FRAT 13 T 2020 T 72,955 THUT F0T Gd. ATUDT R QA 23782 R T, A 2355
3{TRd. SATH & 3HAA d WU HYIHS Bid. Tad! e a1 afYyes Jdheq glee disa. a1
HRATAT BB oTd, o, T, <=1, ToifT a1 Tieam W1 3R Y Heiedl 30 Sied™
e,

11 A1 2020 & g& el g1 SITided HeTART SATE 11 Td 2022 Tid 9red SiTe.
PRI FIRI, ABI- Tdad H, IRHRA!T WaRGR! I T4 SUM™THS HREM! At HH
STl UUT, il 3FITY Y SATe ATg.

T IR SrfcaRiT TR dd 38, UUT, SR JSardiel HIeld 4ie o o
afea dquf S srfeaer 3w use g1t Shefie e, fammae, Y, S99, iy,
SSIRUGT, Hel, HicH ¥ad §¢ gid. had sIRUca TN SHa-Tavad a%q, dded 3o waffed
ISR T BT, 9 JUT, Id, Tasl-d FoR HRUATR T dal gial. T &1 R
STTRT T 3R YuiTw! Ui Bid. AT 31T WiaedT SfagMdid & UUH °eT gt &1
rfegawyr qufunt s gsel gid. ot Jrfcrawi R HRuamTe! Uy Irt-gfaer, faavo,
AT, AETUT, STGRIT A7 9 MPTT [daR S ATd J6d HRId AN, 13! i Iuds
YA 3MTed AT IATAT 9 GuigR SUANT, STGATH TUaxl diedTdl arid. AR  qRasT a1
Rygidaian ITANT S URAIAD g R SNfde deRUST 30 RIF F3d &1d darld.
DIUATE! URIRYAIT Blae- SIUgIUET Ush It WUH Albs Urgyl dhdist divTeid. AR 318
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DRI 3MUd BR HIS THH dhal. YU, I8d SHUIATHET DRI el FHSA Ad 3feg™
3frfor fFafor Sl FdF gk [WeR Hed S FRIRIGH 3RIdbs dlcdrd HRuAN B
BRbd 3Mg. AU ST HERRd WY 99 3RId armd! et HRaa srfarawit Aeigd

D0l TR 3Tg. YR 8 XUl Ufdd dhRTe! SRl ¥ WU ST i@l Sidl. 34
RO $f YR et g @—a1 SidfF i WienaR Mg, Uul, <Rhdid oY, g&q
3{TTOT Aegw IYRTE YR (Ut 3uor ¥aiqr J1d - 3igd. 3Mfr difds=n Rudia e
IR BT 3T R SUUIE 3B, HRAT BB [hdl HIfds-19 T BB HRAT
Sfere:

1) AlH SIS HISTd AU FTae YR sifeqawidt fych JuE dor.

2) PIAS-19 =T DHIId Y&H, T d Y Iea! AT ST °ol,

3) 3T FRUCH, HETHRT T SRISHTRIT R SITI B,

4) YR Sfard Al e e JH 9 iU YU,

5) YR RIIaRIdl J5T SHH 3N IGUINTST A 1 UGS gafqur.

PRI DIfdS-19:

AT g8 WERMY JIald Freiell HRIAT 30 THART 2020 G URAHS T34
YSHal. DRI T ‘SUIET Terdia faur] oA, @ dlet Adi Agl. faw) g emuen
IS FUHE Add URad- ®HRd . 3/ URafdd reiell 81 ®RIFT [T =
S{TAR AT ST XTI T 37 ST UdS Bidl !, el SRITd IRETd GRIR sryaa
ST gldl. g1 fauIv] qedrges a1 uruargs HIvTa Hehiid el 3R, 81 Uolt |oargR fdan
SATGR HRIAT IS0 ATorTd IehHd SATal. fbar GuRT 3T 3iarsT 3MTe &1, g UeRIad SR
JeHYT BT W] TRRAT S1al. HRAT Hgd ATel Ul Il diafdar &9 dsa A
faemeadl ST TS, e ga! BRI SHad Jed & Hewld 3Mg. ANITS! IRBRA fadd
109 HICHRUY GTa 0 TRed 31T,

ATh SIS HTBTd ATV ST YR Srfeaaw=ft Ry S 8-

DR AU TG HRAY SSTaRd 8-9 TR RIS PUddl Hed! Jaedrd]
BT 3. IT P 3R] HPREM, UM, [OFHar, Yaddl, s¥dl &g s
AH SIS BBl R SRIHaRAT 21 Gauia Admers1raed 4.65 3fesl SIeR IHAM
EIR

Al TS UigedT TN SYTaRIT YU ] TSal gl SfaHTd 8Td ST JhaH
el gt quff srfeqaeian fadbTd &R 4.8 oo ABId ST TSl Bidl. UUl, ot 1.8 Tadh gddhl
HH AT HRAHS ASHIR &R HH! AT, ATHI0T ITNT 30 HTedHes TN feqaRiaR Tl
3T, T SPT 9 AP HUT FATH G ST GIVIRT HH PHof YRAST AT SRITaRIaT

WIRER ] S,
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BHRFTRR TR AT WS Aed I, 3T § Adhe ddemrese! ared. JuT STuedrar Il
JeheTeR AT Hed a1 S Heherq Favarar Anf e drige!. GaueTear Gaue=Ter 20
G it e Yorordl BraGl Il AdH Hefl BUH Tl antd. siiaRl Jee
FRUgNTS! FAfdiar R GO Hew@r g, YRAT=AT J1d 1T Sfdfe faeramna! Qaammar
UfehaT HRUM-TT N ST YHTON Aren feelt urfgal. Rl srieqawyl yasH Hum-a1
FENTHT ARATD g WATETIR Fidl-JfaeT feedr urfgoid. STex=al Jalsierel Wd:=01 G=ITd Jd
IIA-gfaer TR ddsd od Ulfgel. dlbersTal HI3d 50-55 fqadi=n drerd 14 Hic
diidl ISR Neges a%], Ydl R 3W QT Bidl. df T Y= SRS T
SUTITISHT HRU! ARG 3T, Al SRTide HgrHcra dis 1d ARl
PIfAS-19 =T BIo5Td A<, J&H, TAH, TY I SGIT ST °Y:-

BRI BB 3R HRAT FHt rfoa®d rF-yraredr feadia devfia are g
3T fod 3d BId. A, SR HIBHIR HRA YT SIHaRId YT=areT fdhHdd gavur
gIsd 3T JTedl. U, A A gidl 16 d gidMT faddl. SHaRt 2021 9id @y fdhad arerar &)
2013-14 T UM AP Tde! Tal gidl. DRI Kb BIBIT g, T8, TG, TR,
dHot, B, FoT, HYy, TR, ge, R, ISR, Hiar for dere 3= Adt Ui Wdl-fawt
HRUMT—TT AR 3 Y FH01 S 8d. SRFATAT MIGHIAHS TBIHS BT TS
Rah—ITal Ui U0 ST Bid. BdTd Teiad I AlbeiS1ges Rdlad dieul N USd. ard
HIBIA AN UeedH &8 IAGHHl MR APheMes Saadu™ 1000 Hict wudm
QYTeTe dlel Y84 HR1al ArTa. GuT, 3TdT URIRUC geret 3y, [Iqarara axga food
YR 3MTed. U Jad el IRt aRfRuch Fafor 8 &1 w3 a1 faaRe sicda ol
fhodia sredrar axd! faw! Ha 3118, rges AT IHAM Bid e
YTHIOT J&A SR SaRAT: -

YRd g1 Wedial o¥ 3RYH, YRArT fdbr™ 81 Wsaidd 3ile 3 didid Sfifd 3RId a¥l
T YA ged ITdhs gadl sid SR AT Id. 8 UHIU SR S 3w
T 0. UTHUT YRTAT ST & Aok Sfdeige 3raard Sfor Qi srawir fawe
3 ITHes T FANTTE! ST Uy a=fie 3T,

Y SURTaR giome:-

Y IR Bl ANHSISHTT Plsld Youigul g gial Mo I&nT g f$3h Igvamardt argd
Id1GH (90 TRO 3d. AT A SIS IS Ided o A 3HTe. YU, Sl Bl
AH SIS DB THA Al HEH HIGUINIS! 96 IR ANURG. TS Hhedes STl
HH! YA HHGR S0, HH IGO0 TR NPT B SN A1e a0 TRoTd 3T,
T[AqUEIaR §IUIRT UfRomH:-

SR HIBTT YdDb IR YA ian fidr Hedad $@d. QSR ToR, TH3A
Heudl HHMRIGS [daU@aRd A& dbisd aid e, ATTHWT &ATd Tedl Hlal THIRE Hat
TR B Fied Alered], STuee! JRe Hulages § & SMUdvE WRed Tid. I/ HI3Td
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qiye™ ARG IR g1 fadbe el 3. dGRId OTe=n 331d1 Al U,
UNCTAD =T 3fEaTaTaR HRd 01 S Srfiawldl SRAMS 3wdun—a1 e Herar
W] SHUR T THE HRUATd 3Td. W e e TRaTal ¢d SR didadmre-
e IEFITS! a1 wufdt Taaue SR WeT Siid digal 318, UUl, 9eal SRS
3R, TdAUHERY @ 7 el dderly onffe SfREpies om@. uvl, adumer™
aesTe Feften e a1 Afgn d TR fifes Heme U9 Tddrd. sMachTei
AR Rag @ enffresear wWadst gvarr Anf emg. WA dHera e Iy
T[ddUh DRI,
TSP HUATER Fretern g uRom: -
DRI HIGT YAV GRUTH SgISI HU=IaR gieidl fagT ddl. SRS Huiid
I BT 0T T TR =M IR Ingadll 3Me. IS U HiT diel Jgd Hal
AT HIHIR TG S SrSauiid FaSa 3Mg. IWUeTd HRIAT e gyamh™ W
SIS SHTeTel SR fagH ad.
DIfaS-19 =T NAH GTABTI e} ISUIRITS! BTl SUR:-
o SITHE A DU HIU, IYN &AEN AT, WRAC Yoo, JdT Yoo, HISUST 3T
DRI YD HHI HRU! fhdT Jsuath RIffd g1 B,
o T ol 3T HiSTd! ol IRabelar el Hie-ardl RN fhar UsHds Iuds
= Idl.
o PR ARUIARIST TSI I qTeqH .
o JBYT IRUMRIGT ol GUaT! dReg HRuATd Il
o DRFT HIBIA AP Tebelel dis SUINIS! HIUATd JHTeclt avda deyol 3Hg. IS

IHRA Seiuredl Ui Tad det W BRIl
o Xd®-aral ArAT U ag g gu fdhdd .

o TdH-ITel G Holle WRabaidl des .

o XM, HETaeTed §g 3R, 3AaTs RI&UN 91q 3MT8. 0T &Tal Haal SarAdhs ¢l.al.
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eI ROT ISfaa TR,
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o WHRA AW.E. FHA-Tad HUT JbeldaR ST HIeal T9ar Wegh fdhar
TS d APd o] Ubed-T Y& STOTaT.
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e B, IUNER, SNUSUSIT YRW UY IwGdUIR Aleld. AR =T MdTd A AR
Teft H=f <ar d5a I faaR FHRIAT. AT XeRIdbs AoRiAl  Jugral 9T HH!
-
PRI BTG AT Heer qHToD, s U sfdd fadwe ofg. SrTer Hivfg!
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S AR B IULASH HAl Adid TaR T& Id. WHRA gl JHSTAT VA
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Hol 9 JaRTe! NS Adhe IRORY HIEH A&l 3Td. Y, HeAH I a7g Hof GRAST d
TR Fadd Riquatee A&l ST Hiddl AN JGT galerd de AUk ATgl. adb i
IO WG WRIGH HH dlq 3ed. 3Ry WRIGH HMH A Jag IS
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He T

1. IS AYYEH, Mfa® SHAGRUL: SMRANS lcgaw, SaHs ufsihyH, aId Us, Jul-30.
BHRIS M, SIATIADIDHRU HRAHHRI $eg, SAHS Ufstioh I, aTiRid Ua, gul-30

HRd WRDR 3fgaTa- UTed 2021.
JAHFYA g HaH : AebHd, TN HRd, HERTY CISH UohIIRId o
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AN Sl

Vol. | - ISSUE — LXXII SJIF Impact Factor : 7.479 Page - 104




Worldwide International Inter Disciplinary Research Journal (A Peer Reviewed Referred) ISSN - 2454 - 7905

“Study of Fractional Differential Equations and it’s Applications”

Dr.P.U.Chopade Mr. Namdev Digambarrao More
(M.sc, Ph.D. SET) N.E.S Science College,Nanded
Department of Mathematic, Email: more99namdev(@gmail. com

D.S.M’s. Art, Commerce & Science college
Introduction

fractional order calculus has been studied as an  alternative
calculus in mathematics, and it has been applied to a wide range of scientific and
technical domains. You can depict a wide range of topics in physics, chemistry,
biology, and engineering using fractional derivatives. Currently, the bulk of fractional
differential equations that have been modelled do not have analytic solutions. As a
result, numerical methods are commonly used. The adomian decomposition approach,
homotopy perturbation method, and variational iterative methods, for example, have all
recently been employed to handle a variety of problems. We'll use fractional order Adomian
decomposition, fractional order variational iteration, and explicit fractional order finite
difference techniques to get numerical solutions to fractional differential equations. To solve
the fractional differential equation, many scholars employ the fractional derivative definition
and various methodologies. In 1695, a letter to Leibniz. In his message, an important question
about the order of the derivative emerged: What might be a derivative of order 1/2 In a
prophetic answer, Leibniz foresees the beginning of the area that nowadays is named
fractional calculus. In fact, is as old as the traditional calculus proposed independently by
Newton and Leibniz. In the classical calculus, the derivative has an important geometric
interpretation; namely, it is associated with the concept of tangent, in opposition to what
occurs in the case. This difference can be seen as a problem for the slow progress upto1900.
After Leibniz, itwasEuler (1738) that noticed the problem for a derivative of noninteger order.
Fourier (1822) suggested an integral representation in order to define the derivative, and his
version can be considered the first definition for the derivative of arbitrary (positive) order.
Abel (1826) solved an integral equation associated with the tautochrone problem, which is
considered to be the first applicatio. Liouville (1832) suggested a definition based on the
formula for differentiating the exponential function. This expresion is known as the first
Liouville defnition. The second definition formulated by Liouville is presented in terms of
an integral and is now called the version by Liouville for the integration of noninteger

order.After a series of works by Liouville, the most important paper was published by
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Riemann, ten years after his death. We also note that both Liouville and Riemann formulations
carry with them the so-called complementary function, a problem to be solved.
Objectives
1. To learn about ordinary and partial differential equations, both linear and nonlinear.
2. To study different methods for solving fractional differential equations and their
applications.
3. To study basic concept of fractional calculus.
4. To study analytical and numerical methods for solving linear and nonlinear fractional
partial differential equations.
5. To develop different methods for solving fractional differential equations
6. To obtain analytical solutions of fractional differential equations. we obtain the
approximate solutions of fractional partial differential equations by developed
fractional order finite difference schemes and compare these solutions with their
analytical solution, if it is possible.

The fractional derivative

For a € (n-1, n), the a® derivative of fis defined as follows

1 d (' f)
F(n—a)dt" ), (t —x)a-n+1

Caputo's Fractional Derivative:

DZ(f)() =

dx

Caputo definition. For o € [n-1, n), the o derivative of fis defined as follows

Dg(f)(t) = 1 Ia f(n)(x)

F(n-a)“a (t-x)@-n+1

Conformable Fractional Derivative:

Definition: Let £: (0, ©0)— R be a function. Then, the confirmable fractional derivative
of fof order a,, 0 < a < 1, is defined by,

— i L(tHECF) 1 (1)

L{f(t)} = lim=———=

’

Vt>0
Every real function that satisfied above equation and corresponding limit that exists,

1s called the o-differentiable function.

Following are the important methods which are useful to solve the Fractional
Differential Equation

Homotopy Analysis

A homotopy between two continuous function f (x) and g (x) from a topological space

X to a topological space Y 1s formally defined to be a continuous function.
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H: X *[0, 1] — Y from the product of the space X with the unit interval [0,1] to Y
such that it x in X then

H (r; 0)= £ (x) and H (x; 1) = g (x)

Fractional Differential Transform

There are several approaches to the generalization of the notion of differentiation to

fractional orders. The fractional differentiation in Riemann-Liouville sense 1s defined

by

a _ 1 danr ¢ fx)
i) = r(n- a)?i?fa (t — x)a-n+1 &

Form—-1<q<m,m e Z", x> x, let us expand the analytical and continuous function

f (x) m terms of a fractional power series as follows.

on

fx) = Z F(x) (x — x )4/
k=0

Where o a is the order of fraction and F (k) i1s the fractional differential
transform of (x). concerning the practical applications encountered in various branches
of science, the fractional mitial conditions are frequently not available, and 1t may not
be clear what their physical meaning is. Therefore, the definition in above equation
should be modified to deal with integer ordered initial conditions in Coputo sense as

follows:

DY, [£(x) = Siat (x = x0 Jaf*(0)] = ==L { <[5 o 2 (x = xo D *(0)] e )

F(m=q)de™

Since the mitial conditions are implemented to the integer order derivatives, the

transformation of the mitial conditions are defined as follows:

k
Ifg- € Z* then ;[dqm

—
k/D) | gea ],,:,o. fork=0,12,.., (na-1)

K .
lf; notinZ* then 0

F(k) =

where, n 1s the order of FDE considered.

Fractional Variation Iteration
variation iteration method is valid for v fractional differential equation. We extend the
application of variational iteration method to solve the fractional differential equation

as follows:

DEy() + Nly(®)]=f(t), 0<a<l,
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Where N i1s operator with respect to y (t) and f (t) is a known function. According to
the variation iteration method, we can construct the cormrection functional for above

equation as follows:

Yanr(O) = O+ 18 [1 (D3, (&) + N(3,(0) = £ )]

1

“Ya(0) + 5= [ (€ = )7 A(5)X[ DEyn(s) = Ny (s) = £ (5)]ds,

Where, A 1s the general Lagrange multiplier
To identify approximately Lagrange multiplier, some approximations must be made.
The correction functional of above equation can be approximately expressed as

follows:

Yur1(8) = y(®)+[; A [ya(s) + N(5a(s)) = £(5)]ds.

Adomain Decomposition

At the beginning of the 1980's Adomain proposed a new method for solving
nonlinear fractional differential equation of various kinds.

u=N (u)+f

Where N is nonlinear operator and f is supposed to be known. The

decomposition method consists in looking for a solution having the series form
u=2Zou
The nonlinear operator N 1s decomposed as
N(u) =X, A;

Where A,’s are called Adomain polynomials.
Purpose of carrying out proposed work

Differential equations are used extensively in math, physics, and engineering.
The goal of this study is various methods for solving fractional differential equations
and determining their solutions. We will also represent graphically. New analytical
and iterative approaches employing the mathematical programme Mathematica are
used to solve fractional differential equations. We'll also look at numerical
approaches, such as explicit methods, for solving fractional partial differential
equations. We'll examine and contrast the results of Decomposition and Numerical

techniques.

Vol. | - ISSUE — LXXII SJIF Impact Factor : 7.479 Page - 108




Worldwide International Inter Disciplinary Research Journal (A Peer Reviewed Referred) ISSN - 2454 - 7905

Importance of the Study

In physics, engineering, biology, and economics, fractional calculus is becoming a
valuable and important tool for analysing scientific problems. Fractional calculus, or
integration and differentiation of an arbitrary or fractional order, provides additional
tools that extend the descriptive capacity of calculus beyond the basic integer-order
concepts of rate of change and area under the curve to solve real issues.
Scope of Study

The study and implementation of various methods for solving fractional differential
equations. Fractional calculus has been used in nearly every sector of science,
engineering, and mathematics during the previous decade. Turbulence and fluid
dynamics, stochastic dynamical systems, plasma physics and controlled thermonuclear
fusion, nonlinear control theory, image processing, nonlinear biological systems, and
astrophysics are just a few of the fields where fractional calculus is used. We build
new alternative approaches to find their solutions and explore the stability and
convergence of the numerical methods up to the length since there are few distinct
methods for obtaining the solution of fractional differential equation (FDE). We'll use
Mathematica, a strong mathematical software, to visually model the results. Fractional
wave equations, fractional differential equations, and fractional partial differential
equations will also be covered. To solve these, we'll devise iterative and finite
difference strategies. The solutions to these equations will be visually represented. We

plan to submit the material to reputable journals for publication.
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ABSTRACT

The purpose of the study is To Study the Different Components of Emotional Intelligence
among the Adolescents Studying in English and Kannada Medium Schools. A simple stratified
random sampling technique was used to draw the sample of 170 X standard students studying in
different schools of Belgaum Urban and Rural locality and it is concluded that i) i) The students
(adolescents) studying in Kannada medium schools have better Interpersonal, Stress Management,
Adaptability and Positive Impression skills than students studying in English medium schools; ii) The
Emotional Intelligence of students studying in Kannada medium schools is better than students studying in
English medium schools.

Key words : Emotional Intelligence, Adolescents, Socio-economic Status
INTRODUCTION

The term Emaotional Intelligence was perhaps first used by Peter Salovey of Yale University and John
Mayer (1990) of New Hampshire University to describe a set of personal and social abilities of an individual.
It was realized that there is definitely much more to success in life than possessing a high Intelligence
Quotient and realization eventually brought the concept of Emotional Quotient (EQ) to the fore.
Consequently it has now been widely accepted that to realistically define success and effectively manage one
self and others, the Emotional Quotient component needs to be essentially amalgamated with that of
Intelligence Quotient.

In the year 1995 Dr. Daniel Goleman came out with a new concept in this field in his bestseller
publication titled “Emotional Intelligence”. It was mainly due to concerted efforts of Dr. Daniel Goleman that
this concept earned such respect in such a short spell of time all over the world. Subsequently Robert Cooper
and A Swaf in their well know publication “Executive Emotional Quotient” have further elaborated this
concept by highlighting various components of Emotional Intelligence.

Salovey (1990) developed a definition of Emotional Intelligence which involves five characteristics Viz., self
awareness or knowing one’s emotions and impulses, self motivation skills, empathy or ability to sense how
others are feeling and finally social skills or the ability to handle emotions of other people.

Robert Cooper (1996) defined Emotional Intelligence as the ability to sense, understand an effectively
apply the power and acumen of emotions as source of human energy, information, trust creativity and
influence.

According to Reuven Bar — on (1997) Emotional Intelligence reflects one’s ability to deal with daily
environment challenges and helps predicts one’s success in life, including professional, personal pursuits. Bar
— On had coined the Emotional Quotients in 1985
Need for the study
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The scientific and technological advancement has opened new avenues for the 21% century
youth. Competition and success are driving the physical mental and emotional energies of the human
race as a result of this the problem adolescents face today are more strenuous and complicated than
they used to be in the past. As a result of over exposure to the global scenario adolescents face
situations of indecisiveness. Emotions rule over the rational thoughts because of storms and stress of
adolescent period.

This condition has placement a great challenge to the educators. Schools should not only
have children competent in mathematics, science, languages etc but also should teach how to manage
themselves better, how to handle rocky situation, how to get along well, how to handle problems of
life etc.

Emotional Intelligence reflects one’s ability to deal with daily environment. Challenges and
helps predict one’s success in life, including professional and personal pursuits. Reuver Bar — On
(1997).

Emotions play a vital part in the ways human interact with each other and perform in home
school and work settings. Hence the need to understand emotions and emotional intelligence is
obvious.

People who accurately perceive others’ emotions are better able to handle changes and build
stronger. Social network Salovey, Bedell, Detweilen and Mayer (1999).

Emotional Intelligence predicts as much as 80% of person’s success in life. Where is
Intelligence Quotient predicts about 20% according to Goleman (1995).

Emotional Intelligence plays is key role in determining life success. It becomes more and
more important as people progress up the career ladder of their life. Emotions are our feelings.
Hence emotional intelligence does not only measures emotions or intelligence what it does it to open
up a new way of looking at how our thinking and behavior could be seen intelligent.

Almost all over the world most children spend 10 — 15 years of their life learning to develop
their academic skills. In the process emotions are either completely or largely ignored and there is
no effort to inculcate them in our personal and professional life. It is unfortunate that we make no
planned or conscious effort to impact emotional skills to our future generations.

Adolescent as group have long been regarded as a unique group with a wide range of
difficulties and problems in their transition to adulthood. One aspect of adolescent is their emotions.
Teaching adolescents about their emotions and how they deal with others as well as their actions can
be very helpful in their daily struggles and maintaining good relationships.

Emotional developments in Children and adolescents steps from their interactions at home with
parents and siblings. However as almost all Emotional Intelligence researches targets adults, a need
exists for the exploration of adolescent Emotional Intelligence.

Sanreff and Chandben (1975) say the behavioral characteristics of any individual can largely
be assessed not only be a person but also by his environment in which he is brought up. Each child
needs an experimentally rich environment.

In the view of the above discussion. The present study is an attempt to find out the relation of
the various components of Emotional Intelligence based on Bar-On Model with the demographic
characteristics.

Objectives of the Study
1. To study the difference in the Interpersonal component of emotional intelligence among the
adolescents belonging to English and Kannada medium Schools.
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2. To study the difference in the Stress Management component of emotional intelligence
among the adolescents belonging to English and Kannada medium Schools.
3. To study the difference in the Adaptability component of emotional intelligence among the
adolescents belonging to English and Kannada medium Schools.
4. To study the difference in the Positive Impression Dimension of emotional intelligence
among the adolescents belonging to English and Kannada medium Schools.
Hypotheses
1. There is no significant difference in the Interpersonal component of emotional intelligence
among the adolescents belonging to English and Kannada medium Schools.
2. There is no significant difference in the Stress Management component of emotional
intelligence among the adolescents belonging to English and Kannada medium Schools.
3. There is no significant difference in the Adaptability component of emotional intelligence
among the adolescents belonging to English and Kannada medium Schools.
4. There is no significant difference in the Positive Impression Dimension of emotional
intelligence among the adolescents belonging to English and Kannada medium Schools.
Methodology
The study adopts Descriptive survey method for investigation
Population of the Sample
A simple stratified random sampling technique was used to draw the sample of 170 X
standard students studying in different schools of Belgaum Urban and Rural locality.
Tools
Emotional Intelligence Test — Baron Eg-1: YV developed by Reuven Bar-On Ph.D and James.D.A.
Parker Ph.D.
Statistical Techniques
The researcher employed Mean, Standard Deviation ‘t’ test and correlation techniques for
analyzing data.
Analysis and Interpretation
Mean, Standard Deviation (SD), “t” value and level of significance of different components of
Emotional Intelligence of adolescents belonging to Medium of Instruction
Table No-1a: Medium of Instruction and Inter Personal Dimension of Emotional Intelligence.

Medium of |  Number Mean SD t-Value Significance
Instruction

English 93 98.20 11.80

Kannada 78 104.00 12.51 3.10** 0.01

It is observed from the above table that the mean difference between adolescents studying in
English and Kannada medium schools with reference to Interpersonal component of Emotional
Intelligence is 5.8. This value is tested for its significance using “t” the obtained “t” value 3.10 is
found to be significant at 0.05 level of significance. Therefore the null hypothesis is rejected. Hence
there is a significant difference in the Interpersonal component of Emotional Intelligence among
adolescents studying in English and Kannada medium Schools.

The analysis of data indicated that the adolescents studying in Kannada Medium Schools
have better Interpersonal relationship than adolescents studying in English medium Schools. Hence it
is inferred that adolescents belonging to Kannada Medium understand their emotions better. They are
good listeners and are able to understand and appreciate the feelings of others.
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Therefore it is concluded that Medium of Instruction (English and Kannada Medium) affects
interpersonal components of Emotional Intelligence.
Table No 1b: Medium of Instruction and Stress Management Dimension of Emotional

Intelligence.
Medium of | Number Mean SD t-Value Significanc
Instruction e
English 93 84.46 14.02
Kannada 78 90.41 12.19 2.97** 0.01

It is observed from the above table that the mean difference between adolescents studying in
English and Kannada medium schools with reference to Stress Management component of
Emotional Intelligence is 5.95. This value is tested for its significance using “t” the obtained “t”
value 2.97 is found to be significant at 0.05 level of significance. Therefore the null hypothesis is
rejected. Hence there is a significant difference in the Stress Management component of Emotional
Intelligence among adolescents studying in English and Kannada medium schools.

The analysis of data indicates that the adolescents studying in English and Kannada medium
schools have better Stress Management relationship than adolescents belonging to Private Schools.
Hence it is inferred that adolescents belonging to Government Schools understand their emotions
better. They are also able to express and communicate their feelings and need better than the
adolescents belonging to Private Schools.

Therefore it is concluded that Medium of Instruction (English and Kannada Medium) affects
Stress Management components of Emotional Intelligence.

Table No 1c: Medium of Instruction and Adaptability Dimension of Emotional Intelligence.

Medium of |  Number Mean SD t-Value | Significance
Instruction

English 93 97.67 15.75

Kannada 78 105.07 12.97 3.38** 0.01

Medium of Instruction and Adaptability dimension of Emotional Intelligence

It is observed from the above table that the mean difference between adolescents studying in
English and Kannada medium schools with reference to Adaptability component of Emotional
Intelligence is 7.4. This value is tested for its significance using “t” the obtained “t” value 3.38 is
found to be significant at 0.05 level of significance. Therefore the null hypothesis is rejected. Hence
there is a significant difference in the Adaptability component of Emotional Intelligence among
adolescents studying in English and Kannada medium schools.

The analysis of data indicates that the adolescents studying in English and Kannada medium
schools have better Adaptability relationship than adolescents belonging to Private Schools. Hence it
is inferred that adolescents belonging to Government Schools understand their emotions better. They
are also able to express and communicate their feelings and need better than the adolescents
belonging to Private Schools.

Therefore it is concluded that Medium of Instruction (English and Kannada Medium) affects
Adaptability components of Emotional Intelligence.
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Table No 1d: Medium of Instruction and General Mood Dimension of Emotional Intelligence.

Medium of | Number Mean SD t-Value Significance
Instruction

English 93 93.17 13.33

Kannada 78 93.28 10.01 0.06 NS

It is observed from the above table that the mean difference between adolescents studying in
English and Kannada medium schools with reference to General Mood component of Emotional
Intelligence is 0.11. This value is tested for its significance using “t” the obtained “t” value 0.06 is
not found to be significant at 0.05 level of significance. Therefore the null hypothesis is accepted.
Hence there is no significant difference in the General Mood component of Emotional Intelligence
among adolescents studying in English and Kannada medium schools.

Therefore it is concluded that Medium of Instruction (English and Kannada Medium) does
not affects General Mood components of Emotional Intelligence.

Table No 1e: Medium of Instruction and Emotional Quotient.

Medium of | Number Mean SD t-Value Significance
Instruction

English 93 93.50 13.88

Kannada 78 98.20 15.24 2.10% 0.05

It is observed from the above table that the mean difference between adolescents studying in
English and Kannada medium schools with reference to Emotional Quotient component of
Emotional Intelligence is 4.7. This value is tested for its significance using “t” the obtained “t” value
2.10 is found to be significant at 0.05 level of significance. Therefore the null hypothesis is rejected.
Hence there is a significant difference in the Emotional Quotient component of Emotional
Intelligence among adolescents studying in English and Kannada medium schools.

The analysis of data indicates that the adolescents studying in English and Kannada medium
schools have better Emotional Quotient relationship than adolescents belonging to Private Schools.
Hence it is inferred that adolescents belonging to Government Schools understand their emotions
better. They are also able to express and communicate their feelings and need better than the
adolescents belonging to Private Schools.

Therefore it is concluded that Medium of Instruction (English and Kannada Medium) affects
Emotional Quotient components of Emotional Intelligence.

Table No 1f: Medium of Instruction and Positive Impression Dimension of Emotional

Intelligence.
Medium of | Number Mean SD t-Value Significanc
Instruction e
English 93 105.35 14.70
Kannada 78 115.11 12.12 4.767 0.01

It is observed from the above table that the mean difference between adolescents studying in
English and Kannada medium schools with reference to Positive Impression component of
Emotional Intelligence is 9.76. This value is tested for its significance using “t” the obtained “t”
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value 4.76 is found to be significant at 0.05 level of significance. Therefore the null hypothesis is
rejected. Hence there is a significant difference in the Positive Impression component of Emotional
Intelligence among adolescents studying in English and Kannada medium schools.

The analysis of data indicates that the adolescents studying in English and Kannada medium
Schools have better Positive Impression relationship than adolescents belonging to Private Schools.
Hence it is inferred that adolescents belonging to Government Schools understand their emotions
better. They are also able to express and communicate their feelings and need better than the
adolescents belonging to Private Schools.

Therefore it is concluded that Medium of Instruction (English and Kannada Medium) affects
Positive Impression components of Emotional Intelligence.

Discussion and Conclusion:

In this study, the researcher aimed “To Study the Different Components of Emotional
Intelligence among the Adolescents Studying in English and Kannada Medium Schools” i) The
students (adolescents) studying in Kannada medium schools have better Interpersonal, Stress
Management, Adaptability and Positive Impression skills than students studying in English medium
schools; ii) The Emotional Intelligence of students studying in Kannada medium schools is better
than students studying in English medium schools.

Educational Implications:
1. Post adolescents have greater skill for emotional expression than pre adolescence. Female
have higher skill for emotional expression than male counter parts. Post adolescents possess

a higher degree of Emotional Quotient than their counter parts. Females have higher degree

of Emotional Quotient than their male counterpart.

2. Mental health status of two groups indication better mental health of high emotionally
intelligent adolescents.

3. Emotional abilities are associated with indicators of social and academic adaptation to school.

4. EIl with age and females were more proficient in managing and handling their own emotions
as well as of others.

REFERENCES

1. Yueh-Chin Ma (2007). A Study of Vocational High school Students’ Emotional Intelligence, Self-Concept and
Academic Performance: also on the influence of homeroom Teacher’s Emotional Intelligence. Master’s Thesis.

2. Upadhyaya, P. (2013). A study of the relationship between emotional intelligence and academic achievement
among student- teachers. European Academic Research, 1(8), Pp.2388-2396

3. Suri, J. S. (2009). Role of emotional intelligence in academic success and adjustment of higher secondary level
students. Fifth Survey of Research Abstracts, 3, Pp. 377.

4. Subramanyam, K. and Rao, S. K. (2007). A Study on academic achievement and emotional intelligence of
secondary school children. Journal of Community ~ Guidance and Research, 25(2), Pp. 224-228

Vol. | - ISSUE — LXXII SJIF Impact Factor : 7.479 Page - 116




Worldwide International Inter Disciplinary Research Journal (A Peer Reviewed Referred) ISSN — 2454 - 7905

AP 3MTAT ATHIT Th i

1. SHY WEAFRE YR
TRIT faUET, it Rrarel dias HUR.
URdATa®
AlBAId TS BT 2 & FITUATE Al AT SARID I Sdhal Uad dhaiell e, URg
AT TITHIGT 1=t SIREAT 315 Ydd HUMaTe! THTaT SMTeidl gl
YN, Ui faefiar T U RUE, SR Saiar. SUIRRIS! JIEAT, I

FHRUGMTS!, il Y= SUARITSY, HATAA HId Udhe HRUGTTS!, Tl ArRiTTd GUaTTaT ST
RSS! AT BT ldpiild Tecedl STdrd 3 fadd. didbeiidra gl U UbR YAl gid.
AlpAiIdie 3T YIS ed fOdR o Pl RS HisUdrEl Yad Al gl 3HbiH]
DHaral 3Tg.

At aRe

SI. TR JTeR MU TRISTATS Tele a1 YT AlbAiidiat SRS drdil TUrdd i,
fafdey R Sdidd WR faarit RorRdad g siRiefidr fedie auian Tadd SrdHTs]
$HId UTSTRTAT §B[AR [UeoMiUeq-T Ul Fa-arau=nieH do gewa fUetar Jdeha
DHRUMR HTG I TGUTS WD,

SR AHage Tacial daTe] UhRedT WR i< faydi Fedd didbiid U fUelag
?n%w Udipe TURIAUUREA AiIRg® TRURA ATdds fTad Sed. 3T 3. &R I v

SRS fae el M tiid Bure 3Tdl Hiel- Wagd Giiia2 =M RS datl
3{Tg. AIBIAd! b1 TY HIAH S Y&l TdeR TUId 1, NDpITdia ddl SHIHD 3R,
NIERISRE I RIRICIEIN RN GG
Arpiiaidt WEy dfdre.

AIbHIaTd Alpoiiadrd 3T &1 Sia-raid fafdy yrg yia- ufafds gsad sRid. g
didhola did e SNT0T ReARarsT $e! Wl 3R fGaR game! g gid. AldmTd-T 91 7,
T i 1Y AT 3R

&@%wﬁs‘ﬁﬁ,ﬁwﬂﬁmeum&mdld.m%uﬂ“@a&maﬁwﬂﬁﬁ&mﬁ.w
G ALY TSI AT sﬂﬁFﬁ erm?r &rsﬂw ﬁamﬁ’r%ﬁﬁréﬁwﬂﬁi%ﬂq@ dqcam GRS
3. TR HISTAT YAGRIEd Qb iared] Ja-He Sad gid SAdl [Gud). ddiidid Je
JRUIR® WRUYM, HIaRE weh%cb‘r{aaa@ﬁﬁﬂ?r graTad SI. AMH WHR 38 TUIdId i,
AR 9 HRUNY TRadd 81 80 - 1) YAdHSUT 2) 3T 3IRY 8% BR B &) Uit 3)

ApTiarded giomedr GRaaHr deuld ST, Y WRAR FiHT Sif HRU Fiffida e,
TR ol RO Tgwdld! e, A b Idid Goo U [ddhd 8- THSTEHR Ad. TR 34T
oo WIS 30T AR 7. Had HRAAd 31 Ted 3 ATa IR SHITd T4 &l Ufehdl ged
TTad SfAfad SRR ST Mg WA THIMUGIdh g gusdl Udlds SR 3 ddfad
WY A B Alhargd MUl YdTgd Job WHUTd g0l 3R 3. I1alad Sl UMH IRAR
TEUIATd 1, TR oR1 8 WWRATT [Idien! ¢ &1 3U Y 31 fadd g1 g1 | a1 dl TRIe gHTd
T 3 ot & gat ¢t bt 7o TRt fiyem Wy 3. 98 haw YRd A gl et aft S A gar.

dAieiid TP Hispfdd odl

Vol. | - ISSUE — LXXII SJIF Impact Factor : 7.479 Page - 117




Worldwide International Inter Disciplinary Research Journal (A Peer Reviewed Referred) ISSN — 2454 - 7905

b amel gIUR IR J&ET0 ORI TdPbIe- HFd! SiiaTdia Hikp i
STl 3GrS Ud Adl. T GHSIET Yiepldd Siag dos Jdbdl. JUreTAT fabrmEm Hd
YT A& IS, Wbl T ddd ST YHTHR T WU B, Al argargd dl Sfdagrrd
A< FalTrer AFTaT 9Uig! dded Ho Ul HIH 3MTg.

e TRURA I1ad 3MciedT SieaT Ul AT 3T FauraRor 372 eeviidrar i
39, MGH WA ATed Seied a1 it 991 Ahaggld 96 gid STl §e Thilieih g
guo fUdiers g1 i Hifs TR Wb giard.

M SRS HRAHT 1. A i Ted 3T DI, A1 Tidrd ApdHarE! Hfegdd
3T RN T THEAR ABAId 8.

e itaienn Al IRom @@=

Aeiiaiet RS sgae der g 8. TEREn Afedar S M0 Y AHhd ad
AIHPUYEId 3 Hddi- 0! Y Uehd. Igdhad] AlhId 51 - i+ Ubld desl delail
fAfH 3. fa. 1. Irefars a1 Ui Sfur AiefadHT 3/ Wurdrd &t, FaTeld UhIHadwa
Jgd® AT AHTid gaadrd. 3 ® qwlwﬁﬂﬁwﬁﬁwﬁﬂﬁw Td. ArpAid
I T YatHTa dfed-ar UTed SiTelt ST d Qe 39 T T 3T fEfor giara.
a{uﬁﬁvﬂﬁwmwﬁﬁmm I Id AT6Lo  giiaTs YT It Aldbeiardt
Hh e WY HAMT Seidgiiex 1Y FiHl A iargse Sl faarR sadr 3iig. @ JHI0T G
3{Te. AT TGO b1, TlhIIId & 0 gUrel HTawiia fohdT Afcidpat ST Tel ATe] 3.

AR

dlpiiiarar 3 fARERTT reld SRET T Fdl A &FITW 3. dibiid sl
YAbTTdId Pal T J&hadal Radbral WRURT AN 3d. dibdHara = 301 ddal
Aicdqul Hrafayre eIl ASRIaHYT Uhe 8id, 3 I Al idien fafqy e
T eTaR defTd A,

T =t

SI. FER WIS, ARTS I %l 9, T. 18.
SIS 3Tt foeTHdT URT 9, G 447,

S1. IRQ AIGR, IR AHId : WY - fa-Iy, 7. 45.
Sl AR W, dihaned fansf, g.7.

31, 9ds didbred a3, g.27.

YNTad g71f, AH g $URET, §.375.

ook ond=

Vol. | - ISSUE — LXXII SJIF Impact Factor : 7.479 Page - 118




Worldwide International Inter Disciplinary Research Journal (A Peer Reviewed Referred) ISSN — 2454 - 7905

“A Fundamental Approach to Social Media Marketing in
India”

Mallappa Sidaram Khodnapur
Head & Assistant Professor Department of Commerce, Government First Grade College, Vijayapur,
Karnataka.
Abstract:

The functionalism of present day advertising has been arisen with clients' fulfillment and
worth with exceptional change in the limited time procedures. Item upgrades and administration
improvements are the gross root strategies to draw in and hold the clients and accomplish consumer
loyalty. The dynamism of present day promoting field fundamentally portrayed with relationship
procedure which is on the other hand called as client relationship. Presently a day's media go about
as a really quick track to arrive at objective with boost targets, so the current review plans to
addresses the calculated examination of effect of web-based entertainment on promoting of item or
administration, with covering of different parts of virtual entertainment showcasing, online
entertainment and client relationship.

Keywords: Virtual Entertainment, Showcasing, Internet Advertising, Advanced Promoting
Introduction:

Promoting is the piece of every one people life, without showcasing nothing in the people
life. 1t was customarily bound with just trading of labor and products for thought. The showcasing
system , implies, it is the movement, which comprise of set of foundations, and cycles for making,
conveying, conveying, and trading contributions that have esteem all the more critically for clients,
clients, accomplices, and society at large(AMA). This promoting has arisen with new face of client
driven named as advertising believed by Eliza Green expressed that Cutting edge Advertising is an
all encompassing, versatile philosophy that interfaces brands with genuine clients and drives
business results by mixing procedure, innovative, innovation, and investigation. The beginning of the
term Online entertainment has two working peculiarities' like social and media. Social, implies the
intuitive climate between people, bunches with a typical interest. What's more, media means, stage or
medium or a channel, which permits make, remark, impart, trade or offer the assessment , criticism.
Today ordinarily every individual associates with face book, whats application, web, and social
stages ,by taking into account this adjustment of the setting of promoting the cutting edge advertisers
has impressively moving to acquire key advantage.One of the basic element which essentially
impacted at a bargain capability is client relationship, why because the cutting edge advertisers relies
upon client maintenance. On this setting the current review means to dissect the effect virtual
entertainment on promoting. The Virtual entertainment advertisers utilize web-based entertainment
stages to raise perceivability on the web or the web and to advance their items and administrations to
possible customers. Online entertainment destinations are helps for building social (and business)
organizations, and for trading thoughts and information. (Icha Oyza and Agwu Edwin2015) by
utilizing web-based entertainment, customers can impact different purchasers through audits of items
or administrations utilized. Innovation empowers purchaser to explore items to mark them and
scrutinize them in equivalent measure, from there, the sky is the limit( Elisabeta Ioanas, Ivona Stoica
2014).The rise of web-based entertainment frames new peculiarity in setting of client relationship the
executives , can be called as friendly client relationship the board.

Objectives:

e To investigate the advantages of online entertainment showcasing.

e To concentrate on the web-based entertainment showcasing in the Indian setting.
Research Methodology:

To direct the exploration, the information can be arranged into two kinds of essential and
optional information. The information that doesn't exist can be called as essential information and the
information which is exists can be called as auxiliary information. The current review depends on
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auxiliary information which accessible in various books, diaries, articles, research papers and web
source too. The fundamental goals of the primary targets of the current review are to dissect the
effect of web-based entertainment on showcasing and to grasp the job of virtual entertainment in
consumer loyalty.

About Virtual Entertainment Promoting:

The most common way of advancing any item or administration by utilizing virtual
entertainment can be called as Web-based Entertainment Marketing, by involving virtual
entertainment stage in advertising functionalism it empowers the business firms permits to clients to
post client created content ,implies online criticism or remark or discussion about items or
administrations and it audits, it likewise be called as procured media. The online entertainment
platform permits to the people as well as business firms to speak with each other straightforwardly.
Verbal exchange or verbal exchange showcasing is altogether affected in the Online Entertainment
Promoting, and its virtual presence of web-based entertainment associates the people with business
firms in this way they can attempt to construct connection between them by sharing clients'
requirements, needs, inclinations and tastes.

Evaluation and Interpretation:
Table 1: Global and Indian Contextual Factsheet on Social Media Marketing

Penetration of Social_netwqu Intern_et Global| CS with SM in| Uses of I\S/I
. . % usersin India users in SM USA2017
SM inIndia India USErS Uses %
Year Users SM CS| Exposure| 87
Google

Face book 31| 2015 142,23 | 259.88 | 2.15 olus 82| Traffic | 79

Youtube 31| 2016 168.10 | 29540 | 2.29 | Pinterest| 79| Leads | 65
Whatsapp 29| 2017 196.02 | 332.77 | 2.47 | Wekipedia| 78| Loyalty | 64
Facebook | 511 o018 | 226.06 | 369.02 | 2.63 | Instagrm | 76| Insights | 55
messenger

Instagrm 20| 2019 258.27 | 407.12 | 278 | Youtube | 75| Sales | 54

Google plus 18| 2020 29243 | 446.68 | 2.91 | Twitter | 79| Business| 50
Facebook :
Leadershi

Twitter 19| 2021 336.18 | 480.51 | 3.03 | messenge | 69 0 47
r

Source: https://www.statista.com/
Graph 1: Indian Social Network Users
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Interpersonal organization clients in India: Presently in the cutting edge time because of
progression of data and correspondence innovation each individual having worldwide linkage with
worldwide openness in their fingure tips exclusively by noticing entrance of informal community
clients in Indian setting from 2015 to 2021 overviewed by Statista gateway, it expresses that there is
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a rising pattern in the informal community clients in India from 142.23 million to 336.18 million.
Subsequently, the advertisers will have added substance opportunity in their special procedure.

Entrance of Virtual entertainment in India: By noticing the measurements in the table
infiltration of web-based entertainment in India with various media stages the development of
growth facebook is 31%, YouTube 31%, WhatsApp twenty-eight percent, Facebook courier 21%,
Instagram 20% and Google 18% separately.

Online entertainment and consumer loyalty: Web-based entertainment is a stage that helps in
systems administration and imparting. Making a voice for an organization through these
organizations is significant in refining the organization. Clients value knowing that when they post
remarks on our website pages, they will get a customized reaction instead of a robotized message. So
virtual entertainment makes a good inclination about the items or administration advancements
presented by advertisers.

Brand Mindfulness: Web-based entertainment is one of the best and cost-productive
advanced showcasing technigques which assist with expanding the business' deceivability. Executing
a web-based entertainment methodology will significantly influence on exorability. The above table
expresses that the openness about the item or administration presented by any advertiser is 87%.
Essentially having individuals interface with our substance will increment brand mindfulness and
start constructing our standing and brand picture to business.

Further develops Client Understanding: Virtual entertainment permits acquiring most
significant data about clients tastes inclinations and interests and conduct in friendly tuning in. For
instance, as an advertiser | can screen client remarks to see individuals' opinion on my business
straightforwardly. The estimating changes posted on different web-based entertainment channels and
in the long run track down an ideal blend to create income.

Conclusion:

The irrevocability of the review is bound with the effect of web-based entertainment on
advertising of any item or administration presented by the advertisers. Online entertainment permits
acquiring most significant data about clients tastes inclinations and interests and conduct in friendly
tuning in. Web-based entertainment is one of the best and cost-proficient advanced promoting
techniques which assist with expanding the business' deceivability. Executing a web-based
entertainment methodology will significantly influence on exorability, by utilizing virtual
entertainment, purchasers can impact different purchasers through surveys of items or
administrations utilized. Innovation enables shopper to examine items to mark them and condemn
them in equivalent measure, from there, the sky is the limit.
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